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Introduction

It is our mission to form a sing and lasting partnershigth our vendorsbyaddress ng our requi r
f r o nt oninimiking baekend operating disruptions. If a shipment is received that does not conform to our
requirements, a chargeback to recoup the costs of special handling could result. It is our desire to eliminate
these unnecessary chargebackgtoyiding detailed explanations of all requirements and offering assistance to
achieve compliance.

Please reviewhis manuahnd distribute as needed within your organization. We have found that while
departments such as accounting, operations, apgdisgirequire irdepth understanding of this material, the
information is beneficial to anyone within your organization that will be working with us.

Cinmar Quality Assurance Specialists are here to provide assistance and support for any concereisgaschall
you may encounter. The Quality Assurance Department will:

Define the Vendor Compliance requirements
Precomply label diagnostics

Monitor performance

Provide Packaging Guidelines

Define product testing requirements

= =4 =4 -8 A

To assist vendors in meetingr compliance requirements a Vendor Partnership website has been cfeated.
reviewadditional information feasefollow the link below.

Cinmar Partnership Website

(http://ccsginc.com/cinmdrtm)

For additional support and information ple&seail the Cinmar Quality Assurance Department at
cinmarga@cinmar.com

Thank you for your support in making our partnership a success!

Sincerely,

Cinmar Quality Asstance

This manual supersedes all previously issued versions and is effective immediately.
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Quality Assurance Transit & Product Testing

New itemsmayrequire transit and performance testing through our preferred third party agency. Itis

t he v eespbrsibiliiyso cover all costs associated with testimigss authorized by Cinmar

Quality Assurance in writinginadvance Vendor s receive Cinmar os di
paper work and processes are followed.

Please cotact your Quality Assance contadb inquire about this process and to request a Test
Request Form (TRF)

{1 Transit Test expenses vary based on size and weagproduct Our agency uses ISTA
protocols and can cost up$600.00. The cost for transit testing is well beldw £xpense of
absorbing freight and returns due to insufficient packaging.

1 Performance Te$texpenses vary based on natanel use of product. $650.00 is an average
expensandprovides assurance of superior product quality.

1 Purchase order fulfilment is dependent upon completion of required testing.

Product Quality Requirements

***ALL DOCUMENTATION/TEST RESULTS MUST BE PROVIDED TO CINMAR
QUALITY ASSURANCE.

Electrical ltems

All electrical items must be evaluated to UL standards, and @eNRRENT UL, CUL, ETL, CSA or
TUV LISTING. This listing will be verified. Telephones and devices that use radio frequencies must
comply with FCC regulations. Documentation must be provided to Cinmar Quality Assurance.

Food

All food items must be sealed and mhate the ingredients and nutritional information listed on the
package. In addition, we require documentation stating that the packaging facility iagfiDéved.
Expiration dates must be clearly indicated on master pack/external case.

Food-Use Items

ALL food use items must be in compliance with the FDA standards. The test report MUST reflect if
the item is in compliance or noncompliance with California Proposition 65 standards. If the item will
come into contact with a TMdépasdaim st resulbsuyolbhmustwe a |
provide test reports stating whether the item is safe for use in an oven, microwave or dishwasher.

Furniture
For all stools/chairs/furniture, Cinmar recgs documentation of static adgnamic load performance
testspecifying the maximum weight capacity.

Composite Wood Products

Products manufactured using Hardwood Plywood (HWPW), Particle Board (PB), or Medium Density
Fiberboard (MDF) regardless sf@irfacefinish must beproduced using only materials certified ® b
compliant with CARB regulation 93120. Documentation of compliance must be provided for record
retention to Cinmar Quality AssurancB8ee Page 1fr labeling details

Chemicals/Liquids/Powders/Hazardous Materials

All vendors must provide both the Megatt(s) and Cinmar Quality Assurance with the Material

Safety Data Sheets (MSDS) that detail information on each chemical including appropriate safety
measures. The Department of Transportation (DOT) shipping classification must also be pratvided if
is nd included on the MSDSQuality Assurance will forward this information to the receiving
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department in the distribution center. The Distribution Center MUST have this information prior to
shipment, or theelivery may be refused, aadchargeback penaltyay be issuedEach supplier

must comply with all local, state, and federal laws and regulations that apply to the labeling, shipping,
storage and handling of hazardous matertiateluding, but not limited to ORMD.

Mattress/Mattress Pads/Ticking

ALL mattresses, mattress pads and ticking MUST be in compliancé&edtral Regulation®lease
provide test reportalong with a copy of any and all sewn in labels. Please refdr @FR 1632Zor
detailed requirements by item type. Additionally adittresses must be registered for compliance with
bedding and upholstery regulations.

Rugs (Bath/Area/Throw)
ALL rugs MUST be in compliance with Federal Regulati®6sCFR 1630/1631Test reports muste
provided to the QA staff for review/approval alonglwthe sewrin fiber content and/or care label.

Regqulatory Labeling

Several industries require labeling for various products. Please be sure that all mandatory labeling is
on the product. We will inspect upon receipt of shipment. Following are a few talibls we will be
looking for:

Candle Warning Label

UL/CUL/ETL/CSA/TUV Label

ORM-D (Other Regulated MateriaisDomestic)

Suffocation Warning Label

Fair Labeling FP&L / Uniform P&L Regulations NIST

LHAMA Label

Ohio Bedding Regulations

Small Pars Warning Label

=4 =4 -8 -4 _-4_-9_-9_-2

Documentation of Product Claims

Any claims or warranties advertised in the instructions, sales materials, or on the package of the
product must have prior substantiation by an independentghitg testing laboratory. Claims will be
reviewed by our LEGAL DEPARTMENT, which will require copies of prior substantiation
documents to Cinmar Quality Assurance.

Instructions/Components

If the product requires assembly or requires several steps for use/care of the proddtiSyou
includeEnglishlanguage instructions with the product. In addition, many products, such as candles
and candle holders, toys, and handcrafted items, have MANDATORY warnings or literature that
MUST be stated on the instruction sheet.

All instructions will be reviewed anfllowed for ease and clarity. All components must be stated on
the instructions. If the item requires additional components, such as light bulbs, batteries, or hardware,
then the size, type or description of these components must be included withdilne.pro

Consumer Product Safety Improvement Act of 2008

In accordance with the CPSIA beginning Novembét, 2908 all shipments must include a General
Conformity Certificate (GCCjo attest produas in compliancewith the required mandatory standard.
The complete list of regulations by product can be reviewed by clicking the link below.

Requlated Products List
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General Packaging Requirements

Vendors are expected to deliver merchandise in pregackunits exactly as they are to be sold to the
customer. (Absolutely no inserts, advertisements, etc. [except instruction sheets] are to be included in the
packaging without Cinmards express prior approva

All items require packaging that will protabem during distribution, storage, handling and shipplingre ag

two primarypackaging methodbat are acceptable to Cinmar based on item type, size, and outbound ship
method and as a general guideline the basis for acceptable packaging willbe basedd i st r i but i o
guideline for differenti &toinvge yfa®dd rewe cabrlteodhscart o

Please identify your product as either NorConveyable or Conveyable since these terms will be used for
reference through out the remainder of ths manual for simplicity.

How to determine Conveyable vs. Nomtonveyable:

Height 601 260 (157 66 cm) |_| Length Range9 ¢4 0 (@27 10cm)

Width Range6 62 6 (@51 66cm)

Conveyable Case$ your item is convegble if it confornms to the dimensions shown above and mdéets
minimum weight requirement @ibs @Lkg) while notexceethg 50lbs(23kg).

T Conveyable cases shipped to Cinmar 6és ddstoni bu
with certified minimum burst strength of 200Ibs (91kg) or greaséedcertifiedto meet or exceed 32.5Ib
(15kg) edge crush test. Cartons are to be sealed with either 3in (Witthiri-directional water
activated gummed tape 2m (48mm minimum widthpolypropylene tape with a minimum thickness of
at least 2mils.

Non-Conveyable Cases If any case dimensioexceeds the ranges abdwe classification as conveyabbe is
has aotal carton weighgireaterthan50 Ibs(23kg), the casés classified asionconveydle and must be
packagedor nonconveyable receivingp accordancewit Ci nmar 6 s acceptabl e pac

1 All cases identified as Ne@onveyable must be packaged as a single ship item and can not be receivec
masterpacked unless prapproval ha been obtained prior to shipment by Cinmar Quality Assurance.
Conveyable cases shipped to Cinmar must be packed in a double walled brown abcart@ewith
certified minimum burst strength of 200lbs (91kg) or greater, and certified to meet or 82csed
(15kg) edge crush test. Cartare to be sealed with 3in (72m) width tri-directional wateractivated
gummed tape.
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The 2 Primary Packaqging Methods Accepted

1. SHIP-ALONE PACKAGING ( RESHIPPER PACKAGING): Ship alone cartons are products that

are deemed too large in size or weight to pack with other items. These products ship to the end customer
in the vendor packagingue to the limited availability of stock cartons in our contract distribution center.

All items deemed ship alone items mhbstpackaged individually so they can ship to the end customer

and survive the rigrs of small parcel (UP&nd USPS) shipping.

1 Reshippercartons must be brown box cartons with a minimum case burst strength of 200Ibs and
minimum edge crush test of 3Zbunds. All producsin reshippercartons must beompletely
covered by the shipping cartoAll reshippercartons mushbe able tgass our 14 point drop test
as outlined in our drop test procedures. See pader detailed explanation of this requirent

o Failure to pass this drop test will result sidéional charges due to naompliance and
thecosts assmated with repackaging required to enadbleassing result

2. MASTERPACKED RETAIL PACKAGING : Many items are packaged in a retail box madenfr

kraft board or corrugatEboxes with burst strength less than 200 s sq. inch. This type of packaging
may be sufficient fosome itemsvhere there is sufficient inner protection to prevent damage from shock
or vibration.However all items in rethpackaging must be received in a conveyable masterpack carton
and meet the requirements outlined on page 9 for conveyable cartons.

91 All retail packed units inside of the masterp&oik must be sealed to prevent tampering or loss of
product. These itenmaust be shippetb our distribution centan a master pacéf identical items
only.

Protective Packaging Materials (Item Cushioning)

HARDGOODS: All hardgood itemsareconsidered fragile and are requirechtove inner anduter

protection sufficiento withstand the normal distribution handling and shipping environment. Inner
cushioning should be provided in proportion to the fragility of the item. Several materials are available to
cushion the inner product from damage, including EPS foam andfitygate pads, bubble wragNO
STYROFOAM PEANUTSor other loose fill

1 Other cushioning materials may bged only if prior approval has been receifredh the Cinmar
Quality Assuranceepartment

1 Regardless of cushioning provided the item willbeteque d t o pass Ci nmar 6s
pointdrop test as outlined on page 1Supporting documentation must be provided to Cinmar
Quality Assurance Prior to purchase order fulfillment.

ltem Specific Packaging Requirements

TEXTILES : Textilesmust bepackaged in individual potpagswith a minimum thickness of 2 mite
ensureprotecton from dust, dirt, andcuffing The polybag must be securely closellultiple items of
the same style number, size, color and patieerhen packed into a masterrian meeting the
conveyable case guidelines on page 9.

1 Note: if the circumference of the lydbag opening is larger thanriches(12.7cm)then a warning
label must be attached, as follows:

ATHI'S BAG IS NOT A TOY. WARNI NG: TIONKWKEE®OTHIS DANGE
BAG AWAY FROM BABIES AND CHILDREN. DO NOT USE IN CRIBS, BEDS, CARRIAGES, OR
PLAY PENS. TEAR UP BAG BEFORE THROWING AWAWY.
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LIQUIDS AND POWDERS: Liquids and powders mube packaged to prevent leakage and ensure safe
delivery bothinbound o Ci nmar 6s di stri bution center and to

1 Aerosols All products contained iaerosol cas, must havea protectiveplastic cap covering the
nozzle to prevent inadvertent release during transport or distribution.

1 Non-Hazardous Powders, Pates and CreamsAll products consisting of powders, pastes or
creams mast be in containers that will not leak under normal voader handling and distribution.
Kraft boxes without inner liners are not acceptable for powders.

1 Non-Hazardous Liquids: Musthave a functional inner seal. Spray liggiors cannot serve as an
acceptable method of closur&€he gplicator must be enclosed together with the product in a
sealed polybag, or otherwise securely attached to the containéreiifen is four ounces dess,
the applicator can serve as the closure if it has a protective plastic cap over the nozzle.

1 All Hazardous Chemical®d Powders, Pastes, Creamsnd Liquids: Items must have a
functional inner seal AND be in a sealed poly bag (minimurga@ge thicknes. Hazardous is
defined as a Health Hazard Rating of 3 = High (Serious) or 4 = Very High (Extreme) from the
Material Data Safety Sheet.

1 Glass When glass is the only acceptable packaging material for an item, the product must be
revi ewed by ityAssnramaerDépmartm@nt fre-approvalprior to inbound shipment
to our distribution center

**ORM -D (Other Regulated Materialsi Domestic) is any item containing
hazardous material in a limited quantity that presents hazard during transportatian
due to its form, quantity, or packaging. Items classified a®RM -D must be labeled
with the consumer commodity ORMD. (page 14***

***|f liquids are received leaking as packaged from the vendor, and it is determined

to be due to insufficient packagng or an inadequate container seal (not as a result of
transport handling), then the portion of the shipment that is affected will be
destroyed Ain the fieldo to prevent incu
may be harmed, or other products or guipment that may be damaged during a

return shipment. Although this product is destroyed, normal documentation will be
completed and submitted to the vendor for credit or reimbursement.
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RUGS, DOORMATS, AND FABRIC: All rugs, doormats, and fabric boltsust beindividually bagged
in a clear low densitypolyethylene bag with thickness of at least 6 MilsThe end of each bag must be
folded over and taped securely with no cable tie or other protrusion.

9 All rugs exceeding 4ft x 6ft (122cm x 183cm) ust be individually bagged in
accordance

1 All rugs exceeding 4ft x 6ft (122cm x 183cm) must include 1 extra bag within
the shipping bag with prelabeled with the following statement:

KEEP THIS BAG
AThis bag is supplied for your convenience to be used émdkring, moving or
in therareevent of a retur.

Small Rugs (and Fabric Bolts) 4 t 4ftdx and wunder :

Rugs that measure smaller thifhx 4ft (122Zm x122cm) should be placed in a Gaylord box. Onlyeo
item number per Gaylord box/pallet; do not ntem numbers, sizes, styles, and/or colors. An individual
item labelmustgo on each rugEach Gaylordwvill be consider a masterpack and is requirekdaee a
compliant UCG128 (page 9) label placed in the lower left hand corner.

Item Label
goes in the
upper right
hand corner

UCC-128 label
placed on the
outside, in the
bottom left hand
corner.

If a Gaylord box is not utilized due to low order quantity rugs must be packembnvayable master
pack box.

1 Oneitem number per master packo not mix item numbers, sizes, styles, and/or colors.
1 All requirements for master packs apgiycluding a maximum weight of 50 Ibs per case

T Each r ug6s eqguodanindivaual item ldbél. r

1 UCC-128 label must be placed in the correct position on the master pack box (page 9).
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RUG BUNDLING FOR RUGS EXCEEDING 46 4x5 All rugs and fabridolts exceedingft x 4ft
(122cm x 122m) require the use of bundle packaging.

Option 1:
1 Securely banded tolzeavy dutycorrugated tube of with a minimum inside diameter of 4 inches
(20.2cm) and 0.5inch minimum wall thickness.
1 The corrugateé tube nust meet or exceed the length of the rBtgsase refer to the bundling chart
and example below.
1 Bundle quantities must follow the minimum quantities by size in the chart below unless Cinmar
Quality Assurance issues prior approval to reduced quantities.

Option 2: (must be approved by Cinmar VC prior to shipment)
1 Securely bundled together with burlap, cotton rope or banding
1 Each bundle must heed at each end of the rug bundle and center straps every 24 inches (60cm)
1 A6 inch loop must be &tched to each strap to facilitate automated unloading.

OPTION 1 OPTION 2

Rug Sizes Minimum units
per bundle
3'x3 to 4'x6 9
4'x6' to 6'x9 7
6'x9 to 13'x6" 5

Doormats: Our distribution center allows for two packaging options for doormats. While both methods
are aceptableit is Cinmar'sexpectation that thpackaging method applied will be dependant on item
and the vendor will utilize the most efficient method.

1 Option 1 (Case Packed Mats):Mats must bendividually bagged ira polyethylene bag that is at
least 6 mils thick. Securely seal the bag widar PVC tape andpply an individual item labéb
the bag.Multi-pack the item into aonveyable master pack box complete with UCG128label
and the Cinmar item label.

1 Option 2 (Pallet Stacked Mats): Doormads can also be sent by pallet. Each Mat be
individuallybagged ira polyethylene bag that is at least 6 mils thick. Securely seal the bag with
clearPVC tape an@pply an individual item label to the bag. The rugs must then be securely
stacked onto a palléuilt to closely natch the sizef the doormatsi;e. sized toavoid overhang
(pallet too small) or asted space (pallet too larg&)oormats shall be placed one on top of the
other onthe pallet, to maximum height not to exceed 65inches (165¢m completed pallet
stack must then bll covered in a breathable pallet bag and banded to skid. Only doormats of
the same style and color may be placed on the same pallet and each stack will requi&28UCC
case label.
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Package Testing Requirements

All items must be packagested fore they are shipped to ensure that our customers receive undamaged
merchandiséWhether tested in houseei Cinmaryendor facility,or at a certified lab all items must pass

the drop testing procedure outlined below and supporting documentatioberursivided to Cinmar

Quiality Assurance prior to shipment inbound to our distribution center.

***NOTE 7 PACKAGE TESTING AND DROP TESTING MAY BE WAIVED BY CINMAR
QUALITY ASSURANCE UPON REVIEW OF A PREVIOUS ISTA -3A TRANSIT TEST

1. Determine the weight drgirth of an item. Girth is calculated using the formula:
Longest side + (2 X (next longest side + smallest side))

2. All items that weigh less than 150 Ibs., and whose girth is less than 165 inches, will be dropped from a
height of 30 inchesThe item will be dropped a total of 14 times using the drop techniques below:

1 Itemis dropped on the manufactured corner bottom, the direct oppostertep, and the
three seams leading away from those corners.
1 Itemis dropped on the top, bottom aitfour sides.

Drop from 30 inches at
This is the manufactured edge the top corner of edge

where you see the manufactur directly oppose the

seam. manufactured seam an
the three edges leadin¢

away from that corner.

Drop from 30 inches &
bottom corner of
manufactured edge ar
the three edges leadir
away from corner.

3. All items that weigh more than 150 Ibs., and whose girth is more than 165 inches, will be dropped from
a height of 24 inches. The item will be dropped a totdl0otems using the drop techniques below.

1 Item is dropped on the manufactured corbettom and the three seams leading away from

that corner.
1 Item is dropped on thep, bottomand all four sides
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ltem Labeling Requirements

Each item inside a mastpack will require an individual item label that includes @iemar SKU, aka
AfBase Numbero & Suffix (required whelé poatfontlAi c ab |
returnaddress label will work well. You mayseeitherof the twolabeloptions below.

The label should be visible once the master pack is opened.

Example A: # 1234BLA Item # label
Color: Black placed here.
Size: Large

Example B: #1234

ORM-D Labeling

ORM-D (Other Regulated MateriaisDomestic) is any item containing hazardous material in a limited
quantitythat presents hazard during transportation due to its form, quantity, or packaging. ltems
classified as ORM must be labeledith the consumer commodiQRM-D label below.

CONSUMER COMMODITY

CARB 93120 for Composite Wood Products

Any item manufactured using HWPW, PBMDF must be labeled in accordance with 93120.7(d) to
confirm compliance to the approved Airborne Toxic Control Measure (ATCM) enacted to reduce
Formaldehyde emissions from composite wood products. Labels must include, at a minimum, the
following information:

M Fabricatorodés Name

1 Date the finished good was produced
1 A statement of compliance to denote that the composite wood product complies with the ATCM

Cinmar Vendor Compliace ManualD7.01.10



External Case Label Requirements (UCEL28)

1 UCC-128 (UniformCode Council) standard case labelsREQUIRED for all shipments coming to
the Cinmar distribution center.

1 TheUCGC1 2 8

1 Must have UCEL28 bar code quality program in place that ensures ANSI A or B print quality (ANSI

X3.182) .
the label).

case | abel

mu st

have the

Be s urfpea otod ou d ea bfednafleatig tape @f tapensdised to apply

1 If you are producing your own UGT28 labels or have obtained them from a label source provider
other than a prapproved recommended label s you need to have your label approved by
sending a copy of the label to Cinmar vendor compliancaatarveg@cinmar.com

1 If you need to purchase UGI28 labels, label order forms are available onGhmemarVendor
Partnership web sit€€{nmar Partnership Website). Adaptive Data Interchange (ADI) is the pre
approved recommended label source provider for U.S. vendors. Elmicron is-Hpppreed
recommended labsburce provider for European vendors.

Example UCC-128 Case Label

FROM:

VENDOR NO

CTTY, STATE, ZTP
COUNTRY OF ORIGIN

Citwmar Distribution Center
877 Union Centre Blvd.
YWest Chester, OH 45089

U5 Postal Cade:

(420)45069

Carrier Info.

Carrier: YELLOW
PERO #: Z-66692

PO Number:

Ttem # : 6886 BLK

001238989

Vendor Item #: T-024
Description: Cup Dispenser

Size: Quantity: 8
Color: Black
Case #-JULI 008

(00) 0 7059539 000000031 2

A

> > B>

iShip Fromo
o Venda Number
o City, State, Zip
o Country of Origin
** Do not include company name/street address
on the case label.

AShip Too i nformati ol
Purchase order number
Cinmar item number

o0 Include suffix when applicable
Cinmar product description

o0 Include color & size whe applicable
Quantity per case (for rug$aylord/bundle)
**This refers to gty of Cinmar item number, and
may not equal total pieces included in case. Fol
example, item 12345, Set of Two Chairs, (2 cha
in case) should red@uantity: 1 because the
item no. corresponds to one set of 2 chairs)
UCC-128 Barcode

o UCC Code 128 subset

o0 Encoded Digits: twenty (20) numeric

o Overall Pattern Leil
guiet zones
Label should measur e -

font.

Cinmar Vendor Compliazce ManualD7.0110
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The UCC-128 20 digit barcode is a sequential, serialized bar code that represents a case from a
manufacturer or vendor. It consists of five parts

A. (00) lets the system know that the bar code is a12&bar code.

B. O represents a case. All U€28 bar codes shipped to Cinmar should have a 0 in this position.

C. 123456 is the manufacturer identification number assigned to Compliant Companyg(i2345
used as an example only). The identification number is the first 6 digits of a products UPC
proceeded by at least one zero.

D. 000000001 is the first sequential number for the first case shipped to Cinmar by Compliant
Company. The next case would h&29000002 and so on.

E. 8 is the check digit calculated by the software application used to create the bar code. Itis a
calculation of the previous 16 digits.

*IMPORTANT!!: A 20 digit case number may only be usednce. Never duplicate case numbes!
Always send a label taCinmarvc @cinmar.com before your first shipment to ensure label
compliance
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UCC -128 Labeling Resources

Vendors without the ability to create complidhCC-128barcode case lalsemay contact the following
suppliers to purchase labels at a nominal cost:

Adaptive Data Interchange- ADI (Domestic or International Vendors)

jaribler@adibarcode.com

Ph: (937) 436.2343

Fax: (937) 43@344
Website:www.adibarcode.com

Elmicron Printing Services (European Vendors)

info@EImicron.de

Ph.: +49(0) 34 4578 11 20
Fax: +49(0) 34 3577 01 42
website:www.elmicron.de

OQur | abel provides have proven to be reliable h
assure the labels are accurate.

UCC Labeling Software Resources

Vendors who wish to create theivo labels may purchase label creation software. Cinmar recommends
theBarTendeprogram by Seagull Scientific. You may purchase and download the full installation by
visiting the Seagull Scientific website atww.seagullscientific.com

For information regarding pricing please contact:

Seagull Scientific

Sales Department
sales@seagullscientific.com

Ph: (800) 758.2001 / (425) 641.1408
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UCC-128 Case Label Placement

The label placement of the UEI28 bar coded case label must be on the Idefethand side of the
smallest side of thecasel f t he height of the small est-1286nd i
should be placed on the smallest side with the remainder of the label folded caydle the case.

*** |f in doubt contact Cinmar Quality Assurance for recommended placemenbf the UCC-128 case
label***

Place label on thiewer

left hand side of the
smallest end of the case.
Place one inch from bottoi
and left edge

FROM:
WVENDOR. 100,
CITY, STATE, 71
COUNTRY OF ORTonT | 577 M

9
420)45069 Carmier: YELLOW
(NMILAA{ ===
'O Number: 001238989
Ttem # : 688 BLK

Vendor Item #:  T-024
Description: Cup Dispenser

Size: Quantity: 8
Color: Black

001 [ 008

(00) 0 7059539 000000031 2

If the dimensions of your
carton does not allow for full
visibility of the UCG 128, the
label must be wrapped over ti
adjacent side while
maintaining barcodeisibility.

.
(00)0 7059539 000000031 2
TN

** Arrow Directions (NorConveyables Onlyi) our distribution center follows safe handling practices
regarding transportation and storage of product
nonconveyable packagesateo nsi dered <critical. Only use these
instructions impact the security and protection of the product. For example, if an arrow indicates that a
product should be transported and stored in a vertical orientation, the producamivstat the

distribution center in this orientation, and the placement of the item or UCC 128 labels must coincide

with this requirement. If @ntation arrows are not providetie cartons stored and shipped in the

direction of the text pnted on the&JCC-128 case label.**
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Advance Shipment Notification (ASN)

The ASN is an official receiving document of recordll Domestic, International, LTL,

and air shipments require an Advance Shipment Notification. The ASN must be sent
prior to scheduling a piekp from your facility for domestic vendors or when the
container leaves your origin for international vendors. Our DC will not schedule delivery

until the ASN is received and loaded into our system. A late or missing ASN will result

in compliance offset . (See nOffset Expenseo Summary)

A An ASN may be received byone of three methods (No faxed ASNs will be
accepted):

1) Excel ASN Creator - Click to download current versietASN Creabr 2.0.2a

1 ASN must be emailed toASN-FG@CCSGINC.COMandVCCinmar@cinmar.com
1 ASN must be saved in the following form&0O # Vendor Name
1 The Carrier PRO# Field musbntain one of the three choices below
0 House Bill of Lading
o Containeror VesseNumber
o Carrier Pro
Due to system limitations, you may senghaximum of 3 ASNs per-mail.
If receipt is not confirmed within 24 business hours, please resend to ensure ASN
is received.
1 Keep confirmation enails as proof of receipt.

= =

2) VendorNet - web based order processing system designed to create labels and
ASN information for Cinmar vendors. Information on VendorNet is available on
the Cinmar Partnership Websitevwfw.ccsginc.com/cinmar.htor click below:

Cinmar Partnership Website

3) EDI (856)1 forinformation regarding testing and implementation please visit the
Cinmar Pamership Website

Cinmar Partnership Website

A One ASN per trailer/container.

1 When more than one trailer or container is sent to fulfill a purchase order(s), an
ASN is required for each load. This is requireddll three ASN methods listed
above!

1 Ask a QA Specialist aboutlabad Planwhen shipping multiple trailers/containers.

A ASN mus be 100% accurate and matctihe actual shipment/purchase order.
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Direct Import Vendor Requirements

As a Cinmar Vendgoryou MUST comply with all U.S. Import requirements, as per the Department of the
Treasury, U.S. Customs Servic&endors will be held accountable for any and all violations of these U.S. Import
Requirements that result in delays or additional costs to Qinkaa more details regarding U.S. Import
Requirements and U.S. Customs, please refergnee customs.treas.gov

Documentation

All entries are required by the Customs Service to accommodate the paying ®bddtiaxes that are due and
payable to the U.S. Government at the time of importation. Duties are assessed when the importing carrier ari
at the U.S. port of entry. To facilitate the entry of goods into the United States, U.S. customs offidi@shatju
proper documentation be provided within 5 working days from the date the carrier arrives, to secure their relea

To successfully meet these requirements, Cinmar requires the following documentation/Customs paperwork
written in English: *Pleas e note that fACustoms Paperworko includes
Packing list and original bill of lading (if applicable) plus any other customs required paperwork for specific comsnoditi

ISF 10+2 requirements as outlined by US atoms(See page 1P
General Certificate of Conformity (GCC) (See Page 19

Lacey Acti Plant and Plant Product Declaration Form(See Page 20
Commercial Invoicémust indicate phase of compliance to CARB 93ft2@ll composite wood produgts
Packing List

Quantity and net weigldf each item

Marks and numbers on each box, case, per container

Other Documents (If required)

Textile declarations and Quota Charge Statements

NAFTA forms

Shipping documents

Certificate of Origin (Form A)
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Other Agency Requirements

- FDA Permits

- ATF labels or permits

-F & W licenses

- USDA regulations satisfied

- DOT, EPA, or other agency requests
- TSCA Statements

Country of Origin Markings
In addition to the labeling requirements already specified in this manual, Cinmar&ndudtoms require the
following of imported products.

All 1 mported articles are required t
________ 0 and put in a conspicuous p
(except if marking an item would cause damage.)

o be mar ked i
|l ace as i ndel

Cinmar requires the Country of Origin to be marked on the individual item, and on the item packaging.

If paper sticker or pressure sensitive labels are used, they must be affixed in a conspicuous gtesecamnely that unless
deliberately removed they will remain on the article while it is in storage or on display, and until it is deliveredtimalbe u
purchaser. When tags are used, they must be attached in a conspicuous place and in a margresureisithat unless
deliberately removed they will remain on the item until it reaches the ultimate purch&s&mg that will not remain on

the article during handling or for any other reason except deliberate removal is not a proper marking.

Cinmar Vendor Compliazce ManualD7.0110


http://www.customs.treas.gov/

Import er Security Filing Rule (ISF 10+2)

Effective January 2% 2009 Customs published Importer Security Filing Rule known as 10+2 and refers to the 10
additional data elements that will be required from importers and the 2 additional data elements that will b
required from carriers.

The rule requires importers to transmit an Importer Security Filing to Customs for cargo other than foreign cargo
remaining on board (FROB), no later than 24 hours before cargo is laden aboard a vessel destined to the United
States

As a Cinmar Vendor you are required to provide the data elements shown below as part of your import packet
provided to the freight forwarder.

REQUIRED DATA ELEMENTS:
Seller

Buyer

Importer of Record number
Consignee number
Manufacturer or Supplier
Ship to party

Country of Origin
Commodity HTSUS number
Container stuffing location
Consolidator
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General Certificate of Conformity (GCC)

In accordance with the CPSIA beginning Novembét, 2P08 all shipment® Cinmarmust include a General
Conformity Certificate (GCC) to attest product is in compliance with the required mandatory standisrd.
certificate is required to be included with the import documentation provided to the freight forwarder and to
Cinmar Vendor Compliance in electronic form fecord retention.

The General Certificate of Conformity must at a minimum include:

Identification of the product covered

Citation to each CPSC product safety regulation to which the product is being certified
Identification of the manufacturer certifig compliance of the product

Contact information for the individual maintaining records of the testing results

Date and location where the product was manufactured

Date and location where the product was tested for compliance with cited regulations
Identification of any thirdparty laboratory on whose testing the certificate depends
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An example of an acceptable GCC form can be found o@itiear Partnership Website or downloaded
directly by clicking the link biew.

Sample GCC Form
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Lacey Act

The Lacey Act is a federal law that makes it unlawful to import, export, transport, sell, recejviee or

purchase in interstate or foreign commerce any plant taken in violation of U.S. State, or any foreign law that
protects plants.

On April 1!, 2009 the Lacey Act requires an import declaration for all plants and plant products, except plant
based packagingsed exclusively to import other products. Cinmar vendors must file a declaration to be included

with the import packet that contains the scientific name of the plant, the value of the importation, quantity, and th
name of the country from which the plamas taken.

Declaration form can be downloaded directly by clicking the link below

Plant and Plant Products Declaration Form
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