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Online Pickup Request — Drop Ship Vendors
Ballard Designs, Frontgate / Cinmar, Garnet Hill
Via Bekins

STEP 1 — GET AN ONLINE ACCOUNT

STEP 2 - SUBMIT A PICKUP REQUEST

Submitting a Pickup Request — Screen Shots
Login Screen — Part 1
Login Screen — Part 2
Entering a Pickup Request
Confirmation Page
E-mail Confirmation

STEP 3 - THE PICKUP

Service Expectation
For vendors with regularly scheduled pickups . . .
For vendors with volume-based pickups . . .
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Online Pickup Request — Drop Ship Vendors
Ballard Designs, Frontgate / Cinmar, Garnet Hill
Via Bekins

Step 1 — Get an Online Account

Contact Starck Van Lines for an account number. Send an e-mail to operations-

phone number. Account number and password will be sent back via reply e-mail
typically within 1 business day.

Step 2 — Submit a Pickup Request

pdmin(@stackvan.com. Include vendor name, default pickup address, contact ngme and

Once you have 1 or more Ballard Designs, Frontgate/Cinmar, or Garnet Hill shipments

ready for pickup, use an internet connection to log into:
http://www.starckvan.com/vendorg

Submitting a Pickup Request — Screen Shots
Login Screen — Part 1

a Login - Microsoft Internet Explorer - ||:| |5|
File Edit ‘View Favorites Tools  Help | :;'
e Back - -J - d @ ._;\J /._-.) Search ‘i"\'( Favorites @ Media c&} | ] = .,_?,_ |i.| - _] ﬁ
Address I@ http: ffun, starchkean, cormvendors) j Go | Links
=
NN @] Carnet Hill | ERONTGATE]
Enter your assigned account numnber along with vour password and click the
Login button,
Account Nummber |
Password | Lagin I
<]
[&] Done l_l_’_|0 Inkernet 4

aﬁstartl [10] @ & * | |3]2 Microsoft urr...v”.@ Login - Microsof.. #] Document1 - Mi... | [HO¥ 3 s ® O 72zam

Enter account number and password as assigned by Bekins.
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operations-admin@stackvan.com
http://www.starckvan.com/vendors

Online Pickup Request — Drop Ship Vendors
Ballard Designs, Frontgate / Cinmar, Garnet Hill
Via Bekins

Login Screen — Part 2
=lolx|

File Edit Wiew Favorites Tools  Help | ':,'

OBack - -Q - \ﬂ @ h|/:) Search ‘51‘( Favorikes @Media {:‘3| [_'\v :.\; .i] - _J ﬁ

Address I@ hittp: f e, starckyan, comfnettrackvfrontend. aspx j Go | Links
=

LYNRNOR EBIBI@NEY Carnet Hill | FERONTGATE!

This pickup request form is to be used strictly for Frontgate, Ballard or
Garnet Hill orders being tendered to Bekins/HDUS A, Please select
from the following options.

& Submit Pickup Request(s) Continue |

© Contact Us

=
|&] pone l_ l_ l_ | nternet Y
fﬂstartl [ o] @ ® * | 32 Microsoft urr...-”@ frontend - Micro... ¥ Document! - Mi... | 0% & D@ RO 723am

Select Submit Pickup Request(s) and click Continue

Entering a Pickup Request

Each request represents one order, however multiple orders may be entered at a time.
Vendor-specific information such as pickup address will be pre-populated to speed the
process.

See screen examples and general information below.
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Online Pickup Request — Drop Ship Vendors
Ballard Designs, Frontgate / Cinmar, Garnet Hill
Via Bekins

Section 1: Order Details
Section 2: Pickup and Delivery Address

a order - Microsoft Internet Explorer = |EI |£|
File Edit view Favorites Tools  Help | -:,'
Y A - Mo . . ; : A F
e Back - -J - \ﬂ @ _Ij | /_) Search “i\( Favorites wMedla €3| = |i.| - 23
Address Iféj htkpe f . starckyan, com/nektrackjordersfvendorweborder, aspx j [€1a] | Links
-

IYSE BN Carnct Hill [ERONLGATE]

This form is to be completed for each custormer order when the entire order

is ready for pickup. Please be advised that this order will be registered for Print Clear Farm |
pickup as soonh as you click the Submit button. —

All fields with an asterisk are required.

Crder Details

Entered by™ IW [your name)

Order Number* W (number an the order from Ballard, Frontgate or Garnet Hill)

“endor PO # lm (wendar reference number, optional)

Pickup Address Delivery Address

Shipper” |knf designs inc Custamer name™ |Nancy Smith

Street™ |9 0jo scorte (Eilferl]i;tercyuztogir?;t) IEloh Smith

City™ Irio rco Street address 1*|12942 W Marine Pl

State/Pravince™ IArizona j Street address 2 |

Fip code™ W City™ |Lakew00d ;I
|@ Done l_l_’_|° Inkernet 4

Aistart| | O] & © > | ]2 Microsoft 0ffi...« [ ] order - Microsof... 1] Documentt - Mi.. | [O]%, &5 s ® B 9:06 Am
FYI
o The Pickup address is pre-populated with the information submitted when you
were assigned an online account.
o The Delivery address and instructions come from the order as sent by Ballard
Designs, Frontgate / Cinmar, or Garnet Hill.
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Online Pickup Request — Drop Ship Vendors
Ballard Designs, Frontgate / Cinmar, Garnet Hill
Via Bekins

Section 3: Inventory Details

a order - Microsoft Internet Explorer — |E| |5|
File Edit View Favorites Tools Help | -:f
eBack - .‘\) ™ \ﬂ @ ;;j ./J__j Search *Favorites eMedia {Z‘} [/_:v ; ,3] < _J ﬁ
Address I@ htkpe f frav, starckyan, com/nektrackfordersfvendorweborder, aspx j '—) Go |Links
=n | LR SITEET 00T T [TET9L T Tare 1 ﬂ
State/Pravince™ |Arizona j Street address 2 |
Zip code® |856f18 City™ ILakewood
Contact” Ierin sal State/Pravince™ IColorado j
Phone® |520—281-20?3 Zip code” IBD125
@54 € Canada © Other
Country™
Otherl
Primary phone® |303-2?8-1?98
Secondary phonel
Email address Inhhoﬁ@usa.net
Only available M-F 8 arm to noon
Delivery instructions
Inventory Details
Cty™ Ordered SKLF Description™
It 16234 [table and 4 chairs
I | |
I I I LI
|&] Done l_l_’_|° Inkernet Y
it;'start| [0 @ & * | [5]2 Microsoft urﬁ...v”@ order - Microsof... ] Document1 —Mi...l [C]®¥ 3 e BEO 2:07am
FYI
o The Inventory information represents information as submitted on the purchase
order
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Online Pickup Request — Drop Ship Vendors
Ballard Designs, Frontgate / Cinmar, Garnet Hill
Via Bekins

Section 4: Handling Units

_injx]
File Edit View Favorites Tools Help | -:f
eBack - O e \ﬂ @ ;;j ./J__j Search ‘i‘\'{‘Favorites aMedia @ [F:v :_\; |_] - _J ﬁ
Address I@ htkpe f frav, starckyan, com/nektrackfordersfvendorweborder, aspx j '—) Go |Links

| | | [
| | |
| | |
| | |
| | |
| | |
| | |
| | |
Handling Units
Dimensionfinches)”  YWeight™
Unit Type® H Wy L (pounds) General Description™
1 [Pallet  =| a8 J45 fas 150 [4 chairs shrink-wrapped an pallet
2 [Caton ] 24 J48 45 |25 ftable top in box
3 [ [ I ) |
4 | [ [ I ) |
5 | I I |
6 | [ B ) |
7 ~| | I I I I =
l_l_’_|° Inkernet Y

o Handling units represent the physical description of the order as it is prepped for

shipment.

o This is the information to be used by Bekins agents in planning the proper space

in their pickup trailers.
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Online Pickup Request — Drop Ship Vendors
Ballard Designs, Frontgate / Cinmar, Garnet Hill

Via Bekins
Section 5: Info
a order - Microsoft Internet Explorer — |E| |5|
File Edit View Favorites Tools Help | :f'
eBack - -J T \ﬂ @ __:\J /._-Ij Search ‘in'\'( Favorites @Media €}| T ~,_?._ ,i] - _] ﬂ
Address I@ htkpe f frav, starckyan, com/nektrackfordersfvendorweborder, aspx j Go |Links
Dimension{inches)™ “Weight™ -]
Unit Type® H Wy L (pounds) General Description™
1 [Pallet  =| fs8 J45  fas 150 [4 chairs shrink-wrapped an pallet
2 [Caton | 24 J48 a5 |35 ftable top in box
3 [ [ I ) |
4 | [ [ I ) |
5 | I I |
6 | [ [ I ) |
7 [ [ I ) |
8 | [ J B | ) |
o | | I I |
10 | [ I | I} |
Infa tolementloocsgine, com; chrisasbramsfoosgine. com d
Send email
confirmation or
pickup requests ta: =
Tosend a confirmation to multiple recipients, seperate each email by a semi-colon.
ie. orderconfirm ation@eompany.com;johne@yahoo.com;
‘ Submit Pickup Reguest | =

|&] Done l_ l_ l_ | mmternet Y

tb'start| [0 @ & * | [5]2 Microsoft urﬁ...v”@ order - Microsof... ] Document1 - Mi... | [O]®¥ 3 e BEE s:09am
FYI

o This is a box where you can enter any number of e-mail addresses who should

receive an e-mail confirmation of the pickup request.

o Bekins will automatically receive the submitted request: you do not need to

include their e-mail address.

o Contact your planner to understand any e-mail addresses they wish for you to

include.

Once the Submit Pickup Request button is clicked, assuming all required information has

been entered, three things happen:

1. The user will see a confirmation page showing all the information they entered.

They may print this for their records. See sample Confirmation Page below.

2. The pickup request will be sent electronically to Bekins for dispatching.

3. The confirmation e-mail is sent to any e-mail addresses entered in the Info box.

See sample Confirmation E-mail below.
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Online Pickup Request — Drop Ship Vendors
Ballard Designs, Frontgate / Cinmar, Garnet Hill
Via Bekins

Confirmation Page Sample
=Io|x|

" (]
Favaorites  Tools  Help | :f

Shipment Info - Microsoft Internet Explorer

File Edit  Wiew

eBack - \_:) - \ﬂ @ :\J | /._-jSearch \If:'\'( Favorites @Media €}| <] * k?._ 2] - L.

Address I@ htkpe f v, starckyan, com/nettrackfordersfvendorweborder ., aspx

j Go |Links
-

Starck Van Web Order - Print
Online Pickup Reguest for KHF Designs

Please print this page for your records. Thank you for submitting your pickup

request online. Your Bekins waybill number is KJ0362. Your submittal of

this form has indicated to us that you are ready to hare this merchandise picked

up from your dock. 0Our agent, VALDEZ TRAHSFER IHC will bhe

contacting you within 48 hours to schedule a pickup appointment. TIf vou haven't

heard from them, they can be reached at 602-278-8574. b

Submitted on 672372005 9:09:10 AM EST

CC to: tclement@ceosgince. com:chrisabrams@ccsginc. com

DPetails
Submit Date: 672372005 9:09:10 AM
Waybill: KJ0362
Vendor PO #: B654321 vend ref
Order #: 1234568
Entered by: Tom Clement

Shipper/Customer Information
Shipper: knf designs inc
Street: 9 ojo scorte

Al

Customer:
Street 1:

Hancy Smith
12942 W HMarine P1

|@ Dane

| ]
VA

l_ l_ l_ | nternet

Shipment Info - Microsoft Internet Explorer

File Edit View Favorites Tools  Help

;b'start| [ o] @ ® * | 32 Microsoft urﬁ...-”@ Shipment Info - ... ¥]Document1 -Mi...| [C/G% &3 Dss @ R 209 am

S =TE
| &

eBack - J e \ﬂ \ELI __;\J | /._-)Search \f‘\'\/ Favarites @Media {_‘3| <] = .,?._ J - _] ﬁ

Address I@ htkpe f . starckyan, com/nektrackjordersfvendorweborder, aspx

B | unk

ShipperfCustomer Information

Delivery Instructions
Only avrailahle M-F & am to noon

Origin Agent

Starck ID: 3142871 - Corp Code: 0334 — Phone:602-278-8574
VALDEZ TRAHSFER IHC

422 S 33RD AVEHUE

PHOEHIX, ARIZOHA 835009-5642

Destination Agent

Starck ID: 539f1 - Corp Code: D161 - Phone:303-388-4114
WHITE MOVIHG & STORAGE INC

4760 HOLLY STREET

1m“uwn AT ATMATIN 0N £

Shipper: knf designs inc Customer:
Street: 9 ojo scorte Street 1:
City: rio rico Street 2:
State: Arizona City:
ZIP: 85648 State:
Contact: erin sol ZIFP:
Phone: 520-281-2073 Country:

Primary phone:
Secondary phone:
Email:

Contact:

s
=l
Hancy Smith

12942 W Marine P1

Lakewood
Colorado
80125

USA
303-276-1798

nbhoffidusa.net
Bobh Smith

of”

|@ Done l_ l_ l_ |° Inkernet 4

tb'Sl:arl:l J Iﬁ—l a8 (G J IQIZ Microsoft OF... v||@ shipment Info ... @] Documenti - Ml |_I Iﬁ—lcﬁp't @'3@@ %u 9:09 AM
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Online Pickup Request — Drop Ship Vendors
Ballard Designs, Frontgate / Cinmar, Garnet Hill

Via Bekins

a Shipment Info - Microsoft Internet Explorer =|E|£|
File Edit View Favorites Tools  Help | :f
GBack - -J - \ﬂ @ __h | /.__) Search \I}‘:‘\'( Favarites wMedia €3| ] L__i .i.l - _J ﬂ

Address Iféj htkpe f . starckyan, com/nektrackjordersfvendorweborder, aspx j [€1a] | Links
422 5 33RD AVENUE [

PHOEHIX, ARIZOHA 85009-56432

Destination Agent

Starck ID: 5391 - Corp Code: 0161 - Phone:303-388-4114
WHITE MOVIHNG & STORAGE INC

4760 HOLLY STREET

DEHVER, COLORADD 80216

Inrventory Information
Qty TItem Description
1 16234 table and 4 chairs

Handling Units Information

Unit Type H/WfL Weight Cube Description

1 Pallet 48x48x48 150 448 4 chairs shrink-
wrapped on pallet

2 Carton 48148124 25 224 table top in bhox

Total Weight: 175
Total Cubic Weight: 672
Total Handling Units: 2

Click here to continue entering orders.
Click here to exit and close the browser.

i | _'ll
|@ Done l_ l_ l_ |° Inkernet 4
ib'Sl:arl:l J g a8 (G J g 2 Microsoft OF... v||@ shipment Info ... @] Documenti - Ml | | gcj%@gﬂ@%u 9:10 AM
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Online Pickup Request — Drop Ship Vendors
Ballard Designs, Frontgate / Cinmar, Garnet Hill
Via Bekins

E-mail Confirmation Sample
=I5

File Edit Wiew Insert Formak Tools  Actions  Help

| JEAIR 7 U|===i=

daReply | g Replyto Al | b Forward | (5 B [ B4 | ¥ | 2 |1 X la-v-N|@ E

Extra line breaks in this message were removed,

Fran: delivery. tracking@starckyvan.com Sent:  Thu 6/23/2005 9:09 AM

Ta Tarn Clement; Chris Abrams

o

Subject:  KJO362 - Starck Yan Lines web arder - KMF Designs

Online Pickup Regquest for ENF Designs o

Please print this page for your records. Thank you for submitting your pickup reguest online.
Tour Bekins waybill number is KJO0362. ¥Tour submittal of this form has indicated to us that
you are ready to have this merchandise picked up from your dock. ©Our agent, VALDEZ TRANSFER
INC will he contacting you within 48 hours to schedule a pickup appointment. If you hawven't
heard from them, they can be reached at 60Z-2Z753-5574.

Submitted on 6/23/2005 9:09:10 AM E3T
CC to: telewmentfccsginc. com; chrisabramsfocsgine, com

Detailz
Submit Date: 6/23/2005 9:09:10 AM
Waybill: EJO362
Vendor PO #: B654321 vend ref
Order #: 123456B
Entered by: Tom Clement

Shipper/Customer Information
Shipper: knf designs inc Customer: Nancy 3mith
Street: 9 ojo scorte Street 1: 12942 W Marine P1 ;I

a4 Startl |10l @ ® > |[[T]2 Microsoft Off...- & Shipment Info - | ¥ Document1 - Mi... | [O]G% &3 D9 @ B o:10am
_lslx]

File Edit Yiew Insert Format Tools  Actions  Help
| I A

aReply | CEReply o all | i Forward | & Ca | BA | W [ 23 X |4 - w - N -Q)B

Extra line breaks in this message were removed,

From: delivery. tracking@starckyan.com Sent:  Thu 6/23/2005 9:09 AM
To: Tom Clement; Chris Abrams
o
Subject:  KJO362 - Starck Van Lines web order - KMF Designs
| Jtreet: 9 ojo sScorte AGtreet 1: 1294Z W Marine Fl ;I

City: rio rico SJtreet Z:

State: Arizona City: Lakewood

ZIFP: 556485 State: Colorado
Contact: erin sol ZIP: 801Z5
Phone: 5Z0-2851-2073 Country: US4

Primary phone: 303-2Z75-1795
Secondary phone:
Ermil: nbhofffusa.net
Contact: Eob Swmith

DIelivery Instructions
Only available M-F 5 am to noon

Origin Lgent

Starck ID: 31428/1 - Corp Code: 0334 — Phone:602-275-8574 VALDEZ TRANSFER INC
422 3 33ED AVENUE

PHOEMNIX, ARIZCONAL S50059-5642

DIestination Lgent

Starck ID: 53971 - Corp Code: 0161 - Phone:303-355-4114 WHITE MOVING & ITORAGE INC 4760 HOLLY
STREET DENVEER, COLORADC 30216 ;I

i.‘Starl:l |0l @ ® > |[[5]2 Microsoft Offi...- &7 Shipment Info - ...| ] Dacument1 - Mi... | | O]GY¥, &5 Ts#® B 9:11aM
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Online Pickup Request — Drop Ship Vendors
Ballard Designs, Frontgate / Cinmar, Garnet Hill
Via Bekins

B k10362 - Starck Yan Lines web order - KNF Designs - Message (Plain Text) — |E’|£|

File Edit Yiew Insert Format Tools  Actions  Help

| AR 2 T

i Reply | (=8 Reply to Al | i<} Forward | (5§ Hr | BB X|«-v-N

Extra line breaks in this message were removed,

From: delivery. tracking@starckyan. com Sent:  Thu 6/23/2005 9:09 AM
To: Tom Clement; Chris Abrams

o

Subject:  KJO362 - Starck Van Lines web order - KMF Designs

STREET DENVEER, COLORADO S0Z16 ;I

Inventory Information
oty Item Description
1 16234 tabhle and 4 chairs

Handling Units Information

Unit Type H/WAL Weight Cube Description

1 Fallet 45x45x45 150 445 4 chairs shrink-wrapped on pallet
Z Carton 45x45x24 z5 224 table top in box

Total Weight: 175
Total Cubic Weight: 672
Total Handling Units: 2

-

.c{lstart| |0l @ ® > |[[5]2 Microsoft Offi...- &7 Shipment Info - ...| ] Dacument1 - Mi... | | O]GY¥, &5 Ts#® B 9:11aM

Step 3 — The Pickup

The designated local Bekins agent will contact you to confirm pickup of eligible orders
using the information you have provided.

Service Expectation

During the account setup process, each vendor will be assigned to one of the following
types of pickup arrangements. Seasonal volume may cause changes to pickup
arrangements — this will be discussed with each vendor as appropriate.

For vendors with regularly scheduled pickups ...
(i.e., weekly, bi-weekly), any pickup request submitted up to 2 business days prior to the
scheduled pickup will be included in that pickup.
Example:
If your regular pickup schedule is Thursday, any pickup requests submitted by
end of business on Tuesday will be included in the pickup agent’s load planning
for Thursday pickup.

Exceptions: for pickup requests of orders within 2 business days of the pickup, enter the
pickup request and contact your local pickup agent with the assigned waybill number
(from the online or e-mail pickup confirmation) and shipment characteristics. Note that

V 6.22.05 P12



Online Pickup Request — Drop Ship Vendors

Ballard Designs, Frontgate / Cinmar, Garnet Hill

Via Bekins

there may be a delay of up to 24 hours between a pickup request being submitted and that
same pickup request being transmitted to the appropriate local pickup agent.

For vendors with volume-based pickups ...
(e.g., 10 orders), a pickup will be made within 2 business days of the volume being
reached based on submitted pickup requests.

For vendors with no pre-arranged pickup rules . ..
the local pickup agent will call within 2 business days to arrange pickup.
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