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Introduction to Our Vendor Guide 

Introduction to Our Vendor Guide 
 
Chasing Fireflies was founded in 2005 as a company committed to partnering with providers of highly 
unique and special products. Our relationships with our vendors are not only vital to our success, but a 
part of our heritage and foundation for the future. This manual is a way of furthering this tradition and 
outlining the basic things we need to do business. 
 
Our success depends on your complete understanding and execution of our vendor and product 
standards. Our aim is to provide you with clear routing and packaging instructions to ensure an accurate, 
cost-effective and smooth flow of merchandise through our distribution center to our customers. Your 
adherence to these guidelines will contribute to our long-term mutual success and continuing 
relationship. 
 
There are significant changes outlined in the most recent release of our Vendor Compliance Manual, 
page 4 of the manual outlines these changes in detail.  We are moving to a larger, automated distribution 
center and must have the following on every purchase order: 
 

1. SKU Stickers on all products. 
2. The use of UCC-128 carton labels in order to process inbound receipts more efficiently   
3. Advance Ship Notices (ASN’s)  
4. We have set up a vendor partner website (www.ccsginc.com/chasingfireflies.htm) that includes:  

a. a printable version of our Vendor Compliance Manual 
b. instructions on how to process purchase orders from us  
c. directions on how to create UCC128 carton labels and an ASN 
d. domestic and international routing guides 
e.  

 
We request that you read and acknowledge our requirements by signing and returning the attached 
contact sheet to your Chasing Fireflies Inventory Planner.   
 
We value your commitment to providing Chasing Fireflies’ customers with excellent products and 
service. We look forward to strengthening our partnership through clear understanding of our 
requirements. Please contact us if you have any questions about the content of this manual. 
 
 
 
Thank you, 
 
 
David Liddle 
VP Operations, Chasing Fireflies 
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January 2013 Vendor Compliance Manual release notes: 

 
 
Section  Update Page # 
Charge Backs for Non 
Compliance  

Detailed list of non-compliance reasons and chargeback pricing 23 

Packaging & Labeling 
Guidelines 

Sku labels should be placed on the front right corner of the polybags 9 

Packaging & Labeling 
Guidelines 

Multi Sku - Cases should not be packed with more than one Sku per 
case 

12 

Packaging & Labeling 
Guidelines 

GOH Labeling - A SKU label should now be placed on the front of 
the polybag 

9 

Packaging & Labeling 
Guidelines 

The use of peanuts and other loose fill dunnage is not permitted 10 

Packaging & Labeling 
Guidelines 

Cases should not be strapped, banded, stapled, or tied  together with 
string 

23 

Packaging & Labeling 
Guidelines 

Shoes – sku labels for shoes should be placed on the lower right hand 
corner of the small side of the box. 

10 

Master Shipping Cases – 
Packing & Marking 
Requirements 

Multi-Sku Exceptions 12 

Master Shipping Cases – 
Packing & Marking 
Requirements 

Case size (dimensions & cartons weight) and corrugated specs 13 

External Case Labeling UCC-128 Overview 14 
External Case Labeling UCC-128 label specifications & label resources 15 
External Case Labeling UCC-128 label placement 16 
External Case Labeling UCC-128 labeling for non-standard palletized shipments 16-17 
Shipping Guidelines & 
Routing Instructions 

Advanced Ship Notice instructions 18 

Shipping Guidelines & 
Routing Instructions 

Palletizing Guidelines 19 

Shipping Guidelines & 
Routing Instructions 

Routing Guides are located on our Vendor Partnership Website – 
www.ccsginc.com/chasingfireflies.htm 

19 
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Minimum Standards for Vendors 
 
Chasing Fireflies strives to conduct business with vendors in a manner that reflects our basic principles 
and values.  Our expectation is that every vendor will monitor their sourcing and production processes, 
within or outside the United States, to ensure that these standards are being met.  All vendors are held 
responsible to ensure conformance to these standards.  
Chasing Fireflies reserves the right to make periodic inspections of vendor’s facilities to ensure 
compliance. 
 
Legal Compliance:  
Vendors and their goods and services shall comply with all requirements of U.S. Federal, State and local 
laws, as well as the standards of their industry and the laws of foreign countries where vendors may do 
business.  All merchandise must be accurately marked or labeled with its care, content and country of 
origin in compliance with U.S. law and the laws of the country of manufacture.   

All goods must comply with CPSIA (Consumer Product Safety Improvement Act) requirements.  We 
require written assurance of compliance prior to shipment.   As of February 10, 2010 all products must 
be accompanied by an approved testing certificate.   (See Exhibit E)  

Vendors must comply with all requirements of the FTC, Federal Trade Commission Act.   By accepting 
purchase order and shipping product, all vendors substantiate and take all responsibility they have the 
legal rights to sell licensed products to Chasing Fireflies. 

Vendors must procure and maintain adequate product liability insurance naming Chasing Fireflies as an 
additional insured.  An active insurance certificate must be on file with Chasing Fireflies at all times 
providing one million dollar full coverage for any liability. 

 
Employment:  
Chasing Fireflies expects vendors to meet the following terms and conditions of employment:   
 Compensation – Vendors shall fairly compensate employees by providing wages and benefits which 

comply with local standards and meet the legal requirements in the countries in which it is doing 
business. 

 Hours of Labor – Vendors shall maintain reasonable work hours which comply with local standards 
and meet the legal requirements in the countries in which it is doing business.  Employees should be 
permitted reasonable days off and leave privileges. 

 Forced Labor/Prison Labor/Child Labor – Vendors shall maintain employment on a voluntary basis 
and shall not use forced labor, prison labor, child labor, or physical or mental disciplinary tactics.  
Vendor shall not procure from contractors, subcontractors, or other relationships any parts, 
components, packaging or materials which are produced, mined, manufactured, assembled or 
packaged by forced labor, prison labor or child labor (as defined by the laws of the country of 
manufacture).  Chasing Fireflies supports legitimate workplace apprenticeship education programs 
for younger persons. 

 Discrimination/Human Rights – Vendor’s terms and conditions for employment shall be based on 
the individual’s qualifications and abilities.  Hiring practices should not discriminate on the basis of 
race, gender, religion, heritage, political opinion, sexual orientation or disability. 
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 Workplace environment – Vendor should provide a safe, clean, healthy and productive work 
environment, as well as a safe and healthy living space if one is provided.  Workplace safety 
practices must comply with local regulations. 

 
 
 
 
Environmental Standards:  
Vendors shall operate their business in a way that meets the environmental standards in place in the 
region or country of origin.  Use of recycled materials and the reduction of excess packaging is strongly 
encouraged.   
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CPSC and CPSIA  
 
The Consumer Product Safety Improvement Act (CPSIA), which was enacted on August 14, 2008, 
imposes new requirements on a wide variety of products that are regulated by the U.S. Consumer 
Product Safety Commission (CPSC).  
 
Regulated Products  
 
• Refer to website for CPSC Regulated Products list (www.cpsc.gov/businfo/reg.html ) 
 
General Conformity Certificate  
 
 • Section 14(a)(1) of the Consumer Product Safety Act, as recently amended by the CPSIA, requires a 
General Certification of Conformity to be issued with respect to every product that is subject to any 
consumer product safety rule, ban, standard, or regulation enforced by the CPSC.  
 
• The GCC is required for all import and domestic products subject to all applicable rules, bans,  
standards and regulations. Products without the required certificate cannot be imported or  
distributed in commerce in the United States.  
 
• The GCC requirement is immediately applicable to products manufactured on or after November 12, 
2008.  
 
• ALL import & domestic vendors must meet the GCC requirement per the CPSC. The law applies to 
ALL applicable products and for ALL brands (National, Vendor, Market, No brands, etc.).  
 
• Refer to website for CPSIA GCC requirements information (www.cpsc.gov/about/cpsia/cpsia.html).  
 
 
LEAD: in Substrates and Surface Coatings  
 
• Lead in substrates and coatings: vendors must certify compliance to the 300ppm lead in substrates and 
90 ppm lead in coatings. 
 
• Painted items must pass 16 CFR 1303 at 90 ppm.  
 
  
FOOD USE ITEMS  
 
• All food use items must be in compliance with FDA Standards and California Prop 65 standards for 
Lead and Cadmium limits.  
 
• Please provide test reports for the items.  
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Children’s Products: Any product intended or marketed for children 12 years and under.  
 
Lead Content of substrate  
 
• As of 8/14/09, there is a 300 ppm limit for lead content in substrate materials of children’s  
products. Substrate is the material of which something is made, and to which surface coating may be 
applied. As of 8/14/11, the limit shall be 100 ppm if possible.  
 
• Fabric plain and dyed from natural and synthetic fibers is exempt from lead testing.  
 
• Printed fabric is not exempt, must be tested and conform to the limit.  
 
• Leather is not exempt, must be tested and conform to the limit.  
 
• Any metal button, zipper, bead or other embellishment must be tested and conform to the limit.  
 
Lead Paint  
 
• As of 8/14/09, the limit for lead in paint on children’s products, furniture and paint is set at 90 ppm.   
This requires 3rd party testing and certification.  
 
• Any painted button, zipper, snap or other component with painted surface must conform.  
 
Apparel Flammability: 16 CFR 1610 (Applies to adult and children’s clothing)  
 
• Napped and lightweight (< 2.6 oz/sq yd) fabric must be tested and pass as a Class 1 fabric.  
 
• Plain surface fabric > 2.6 oz/sq yd is exempt from flammability testing, weight must be verified.  
 
• 100% or blends of: Wool, Nylon, Acrylic, Polyester are exempt from flammability testing,  
content must be verified  
 
Drawstrings: ASTM 1816  
 
• No drawstrings allowed on hood or neck of upper wear.  
 
• Drawstrings at waist of upper wear and bottoms: be tacked at center back; not longer than 3”  
 
protruding from channel when fully extended- no knots or toggles at ends.  
 
• Other ties: cannot be longer than 5” protruding from channel when fully extended.  
 
• Sashes: not longer than 14” measured from the point to be tied.  
 
Small Parts: 16 CFR 1502  
 
• Any article intended for use by children under 3 years must not be a small part or contain  



Chasing Fireflies – Vendor Compliance Manual  Page 9 of 39  
  4/26/2014 

components that are small parts and present choking hazards.  
 
• Functional buttons are exempt but must be attached to pass the 15 lb pull test.  
 
• Decorative buttons, zipper pulls, embellishments must be attached to pass the 15 lb pull test.  
 
Toys  
 
• Any item that has “play value”: must be tested and pass to the ASTM F963 standard for:  
Mechanical Hazards, Flammability of Solids, Soluble Heavy Metals, Folding Mechanisms. European 
EN-71 testing or CE certifcation is not a substitute for ASTM F963 testing.  
 
• Toys-with magnets: Must be labeled with warning label specified in ASTM F963 and no hazardous 
magnets or magnetic components allowed in toys for up to 14 yrs.  
 
Jewelry  
 
• Must pass lead content limits for all components and findings as specified in 16 CFR 1303 and  
 
1500.230:300 ppm for children up to 12 years.  
 
Art Materials  
 
• Must be tested and pass the toxicity and lead standard of ASTM D4236. Provide testing results.  
 
Floor cushions/ bean bags with styrofoam beads  
 
• Beads must be enclosed in an inner liner. Seam strength of liner must pass the 15lb/10 sec test.  
 
Sleeping Bags  
 
• Must pass ASTM F1955-99 Flammability test.  
 
 
Tracking Labels for Children’s Products (effective 8/14/09)  
 
• Permanent distinguishing marks on a permanent label attached to children’s products and the  
packaging is required.  
 
• The labels must include: Manufacturer or private label name, Location of  
production (City, State/province),Date of production, Tracking Code :( batch, run #  
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California Prop 65 Compliance:  
 
Lead content in Belts, Footwear, Wallets, Handbags (Adult product)  
 
• The lead limits required by the settlement have different implementation dates for manufacturing, 
selling, material type, and product type.  
 
• Commencing December 1, 2010, for wallets, handbags, purses, clutches and totes, and  
commencing August 1, 2011 for belts or footwear , Chasing Fireflies cannot purchase, import,  
manufacture or supply and Covered Product that will be sold to California consumers and which 
exceeds the following lead limits:  
 

o Paint or Surface Coatings on Accessible Components: 90 PPM;  
 

o Leather (including composited leather): 600 PPM; and, commencing December 1, 2011 for  
 

wallets, handbags, purses, clutches and totes, and commencing December 1, 2012 for  
 

belts or footwear, 300 PPM;  
 

o Polyvinyl Chloride (“PVC”) Accessible Components: 300 PPM; and commencing December  
 

1, 2011 for wallets, handbags, purses, clutches and totes, and commencing December 1, 2012 for   
belts or footwear, 200 PPM  
 

o All other Accessible Components (excluding cubic zirconium, glass or rhinestones): 300 PPM.  
 
• Chasing Fireflies must have on file the testing results for lead content in all the products discussed 
above.  
 
• The tests all Vendors are required to provide are:  
 

o Paints and Surface Coatings on Components: 16 CFR 1303 Lead Content  
 

o Lead in Substrate materials: 16 CFR 1500.230 CPSIA 2008/EPA 3050,3051,3052  
 
  
 
  
 
  
 
  
 
  
 
  



Chasing Fireflies – Vendor Compliance Manual  Page 11 of 39  
  4/26/2014 

Other Regulatory Labeling  
 
Several industries require labeling for various products. Please be sure that all mandatory labeling is on 
the product. We will inspect upon receipt of shipment. Following are a few of the labels we will be 
looking for:  
 
• ORM-D (Other Regulated Materials – Domestic)  
 
• Suffocation Warning Label  
 
• Small Parts Warning Label  
 
• FTC: Care, Content, Country of Origin Label  
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California Prop 65 Compliance: Jewelry:  Lead, Cadmium, Phtalates  
 
As a Chasing Fireflies partner supplying goods that are covered under Prop 65, it is imperative that each 
of your products supplied to Chasing Fireflies comply with our Prop 65 compliance protocol. It is your 
responsibility to provide approved third-party laboratory reports with each item submission to Chasing 
Fireflies’s Quality Assurance (“QA”) department.  
 
1. All manufacturers of jewelry must provide a certification of Proposition 65 compliance to  
Chasing Fireflies per California law. The certificate of compliance form must be completed and  
returned to Chasing Fireflies’s Quality Assurance Department. Please see attached for an example.  
 
 2. Chasing Fireflies requires that all jewelry for adults not exceed cadmium levels above 300 ppm.  The 
requirements for children’s jewelry remain unchanged with a zero tolerance for cadmium.  
 
3. Chasing Fireflies requires that all jewelry for adults and children not exceed phthalate levels  
(DEHP, DBP, BBP) above 1000 ppm.  
 
 
 
*Children's Jewelry items containing < 40ppm lead must be labeled with the following warning  
statement:  
 
WARNING: CONTAINS LEAD. MAY BE HARMFUL IF EATEN OR CHEWED. MAY 
GENERATE DUST CONTAINING LEAD.  
 
 



Chasing Fireflies – Vendor Compliance Manual  Page 13 of 39  
  4/26/2014 

Certificate of Compliance with California’s Metal-Containing Jewelry Law  
 
  
In addition to providing test reports evidencing compliance lead, cadmium and phthalates limits, all 
Jewelry and Watch items submitted to Chasing Fireflies QA must include a declaration of compliance 
with California law. This certificate must be on your company letterhead and must be on file before Top 
of Production (T.O.P) can be approved. A sample of the required certificate of compliance language is 
below:  
 
  
 
  
 
[COMPANY LETTERHEAD]  
Certificate of Compliance with California’s Metal-Containing Jewelry Law  
 
  
 
  
 
We [NAME OF MANUFACTURER OR SUPPLIER] certify that the jewelry [PROVIDE COMPLETE  
DESCRIPTION OF THE JEWELRY REFERRED TO] does not contain a level of lead, cadmium or 
other materials that would prohibit the jewelry from being sold or offered for sale pursuant to Article 
10.1.1, Chapter 6.5, Division 20, of the California Health and Safety Code [sections 25214.1 - 
25214.4.2].  
 
  
 
  
 
COMPANY NAME: _____________________________ 
 
ADDRESS:   _____________________________ 
 
CERTIFIED BY:  _____________________________ 
 
SIGNATURE:   _____________________________ 
 
NAME:   _____________________________ 
 
TITLE & DATE:  _____________________________
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Purchase Order Guidelines   
 
Chasing Fireflies’ customers, who are ultimately your customers, have very high service and quality 
expectations.  One of the keys to providing excellent customer service is having what the customer 
wants, when the customer wants it.  The timely and accurate execution of a purchase order is essential in 
achieving our goal of outstanding customer service.  To achieve this goal: 
 
Chasing Fireflies has the responsibility to: 
 Communicate plans and forecasts with the vendor and order product in a timely manner. 
 Maintain the correct vendor and product information, such as pricing, terms and lead time. 
 
Vendors have the responsibility to: 
 Fill out all product fact sheets accurately and completely. 
 Provide photo samples free of charge. 
 Verify that all information contained in the purchase order is correct. 
 Resolve all discrepancies with your Chasing Fireflies Inventory Planner or merchant. 
 Ship accurately and completely in compliance with the guidelines contained in this manual. 
 Abide by the Chasing Fireflies’ price guarantee (* See below). 
 Possess the legal right to sell the product. 
 Provide a picture of how the product will ship to the Chasing Fireflies distribution center.  
 
Call Chasing Fireflies Inventory Planner immediately if the following occurs: 
 Purchase order cannot be delivered completely and within the dates specified. 
 Purchase order contains discrepancies of any type, such as price, minimums, case pack, etc. 
 Vendor does not have sufficient quantities to fill purchase order. 
 
 
Product Price Guarantee:   
 
Vendors must guarantee wholesale prices for a full season.  Chasing Fireflies publishes a customer retail 
price guarantee date and the vendor must guarantee wholesale pricing through that seasonal date.  For 
any wholesale increases, vendor must advise the Chasing Fireflies inventory planner in writing 60 days 
before the next price guarantee date expires. 
Price Freeze Date:  November 1 = Locked for: January 1 through June 30 
Price Freeze Date:  May 1          = Locked for:  July 1      through December 31  
 
All purchase orders must be confirmed.  Confirmation is acceptance of purchase order terms and 
represents a legal obligation to perform. 
 
Confirmation of a purchase order is acceptance of the guidelines outlined in this vendor compliance 
manual, unless Chasing Fireflies has provided you written variances.  
 
If the vendor is unable to fulfill confirmed orders on the product, Chasing Fireflies has the right to 
resource the product and the vendor will remain liable for all unrecoverable advertising costs. 
 
Seller must guarantee that product or like product is not offered on flash sale / discount web sites during 
Chasing Fireflies’ selling season. 



Chasing Fireflies – Vendor Compliance Manual  Page 15 of 39  
  4/26/2014 

Late Fee Policy:    
 
 Every item on a purchase order will have an expected in-CF-warehouse date, ship date and a cancel 

date.  Vendors must ship on (or as close to) each ship date in order for Chasing Fireflies to receive 
the merchandise before the cancel date.  The cancel date is not the last day to ship, it is the date we 
expect all goods to be received by. 

 Vendors must notify Chasing Fireflies in advance if there will be a delay in shipment.  
 If there is a delay, and the shipment is going to be received after the cancel date, we reserve the 

right to cancel any or all of the items on the purchase order.  If late items are kept, the vendor 
will be liable for all actual backorder costs incurred, at a minimum cost of $5/unit.   
 Unauthorized substitution of goods, damaged/defective goods, or product that doesn’t match 

photo sample will not be accepted and product will be returned at vendor’s expense. 
 Orders must not be received past the purchase order cancel date or prior to the purchase 

order ship date or they will be subject to refusal.  Vendor must contact the inventory planner if 
delivery will not be within the shipping window.    

o If the inventory planner approves an early receipt, the invoice will continue to be due on 
the original due date.  

o Any shipment arriving after the purchase order has been cancelled, or has no visible valid 
purchase order on the master carton, may be refused. 

 
 
 
Purchase Orders contain the following information:            *(See Exhibit G) 

1. Ship To Location 
2. Purchase Order Number 
3. Order Date 
4. Expected Arrival Date 
5. Ship Via (freight carrier) 
6. Terms 
7. Style (Item) Number 
8. Color-code / Size-code 
9. Quantity Ordered 
10. Item Description 
11. Vendor Item Number 
12. Price Per Unit 
13. Extended PO Cost 
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Packaging & Labeling Guidelines   
 
All merchandise shipped to the Chasing Fireflies Distribution Center must adhere to the following 
general packaging, marking and labeling guidelines. Please contact the Chasing Fireflies Inventory 
Planner if you have any questions about these requirements. The inventory planner must approve any 
variation to these standards in advance of the shipment. Violations to our requirements will result in 
actual cost charge backs to offset additional costs to package, label or dispose of unsatisfactory products. 
 
Item Packaging & Labeling  Requirements 
 
The following general requirements apply to all “soft goods.” (e.g. apparel) 
 
 Each item must be placed individually in a clear polybag with a minimum of 1.5mil thickness and 

made of polyethylene (polypropylene or cellophane are not acceptable).     
 Polybags must not contain air holes of any type.    

** Exception: All leather, suede and fur items should be covered with paper and shipped in 
polybags/garment bags with air holes to allow the fabric to breathe. 

 Natural products must contain silica dry packets to keep the moisture from deteriorating the product. 
 Polybags must contain the following stamp on the center back side:   “WARNING: Keep this bag 

away from babies and children.  Do not use in cribs, beds, carriages or playpens.  Thin film may 
cling to the nose and mouth and prevent breathing.  This is not a toy.”       (*See Exhibit H) 

 All garments should be folded unless otherwise specified on the purchase order. 
 Flat folded merchandise must hold to folded form within sealed polybag.   

Do not use polybags that are too large causing the item fold to come undone.   
 Apply a 1”x 4” SKU label to the front center bottom of the polybag with the Chasing Fireflies 

style, color and size code. Securely seal polybag along the entire length of the opening to keep 
merchandise secure at all times. 

 The polybag must be heat sealed, zip locked or sealed in the back securely with transparent tape.  
The back flap must be trimmed to less than 2″. 

 All apparel products should be folded so the size label can be clearly seen from the outside of the 
bag without removing the product from the packaging. 

 Cases should contain only one SKU – See Case Size Requirements Section on Page 13. 
 No additional stickers should be applied to the front of the polybag. 
 Items that qualify to be shipped GOH (Garment on Hanger) should be polybagged and sealed at the 

bottom.  Hangers should swivel or face the right side of the garment.  A SKU label should be placed 
on the outside of the polybag within 3” of the top center front of the hanger hook.      

 Product hang tags are not allowed unless pre-approved by the inventory planner. 
 Suggested retail price must not display on any garment/product tags. 
 Vendor URLs are not allowed on the packaging if you market your product directly to consumers or 

if you recruit customers to provide their email or postal address. 
 All non-apparel items must be shipped with at least 1” of protection inside the box. 
 Merchandise must be packaged as an advertised selling unit.   

Units sold as sets (ex. 2-piece ensembles) must be packed in the same polybag. 
 All items need to comply with the CPSIA (http://www.cpsc.gov/about/cpsia/faq/103faq.html) 

children’s product tracking laws.  The following information must be permanently attached to the 
item and the packaging.  (Please note that it can be multiple labels or locations on the item.) 

o Country of origin, Style number, P.O. number, Location of Production, Date of 
Production and who the product is intended for (ie: not intended for children under 3) 

http://www.cpsc.gov/about/cpsia/faq/103faq.html�
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 Do not use Styrofoam peanuts or other loose fill as dunnage. 
 Do not secure individual cases with straps, bands, staples, or string fabrics. Polybags and SKU 

stickers are not required on items considered “Small” by the following definition 
1. Less than $5 cost, length less than 24”, width less than 4” and height less than 3.25”. 

 
 

 Product Category Specific requirements: 
o Girls Swimwear must be fitted with a hygienic liner. 
o Jewelry  Each item should be individually bagged as a selling unit. Contact the CF  

inventory planner to confirm specific product packaging.    
o Shoes do require a shoebox, but do not require a polybag.   

Shoes are only sold in whole sizes.  European sizing must be translated into US sizing on 
the packing list and on the shoebox labeling.  Translations must be provided to the 
merchant with the apparel fact sheet.    SKU labels for shoes should be placed in the 
lower right hand corner of the small side of the box. 
HardGoods   Apply the SKU sticker to the bottom of each carton. 

o Food/Candy/Plants/Seeds/Beauty Care Products  Expiration date and Lot Number 
must be affixed to the back of the individual unit packaging.  Please apply Manufacture 
Date, Lot Number, acceptable storage Temperature Ranges and Expiration Date to the 
exterior of the shipping cartons. All items must be securely sealed with tamper-proof 
tape or shrink wrap.  If items are breakable they must be wrapped in foam protection or 
bubble wrap.   Food products containing nuts, soy, milk and other allergens must clearly 
state contents and allergy warnings on the packaging. 
 
 
 

 

 
 
Exhibit H:     Polybag Suffocation Warning Label 
 
 
 
 
 
          

 
 
 



Chasing Fireflies – Vendor Compliance Manual  Page 18 of 39  
  4/26/2014 

Inner Carton (If necessary)   -  Packing & Marking Requirements 
 
 The inner carton specifications must ensure the safe arrival of merchandise and meet the following 

criteria: 
- Use durable packaging from at least a 200 lb. test corrugated fiberboard carton. 
- Design package to avoid internal friction on all items. 
- Ensure that there is no unoccupied air space. 
- All carton packaging materials must be biodegradable. 
- Ensure that there is no movement of merchandise within the carton. 

 Always ship goods as efficiently as possible.  Each carton should contain only one color and size.  
Please contact our Vendor Compliance Manager at (206)574-4526 if you are unsure about how to 
package.   

Each carton must adhere to the standard UCC-128 marking requirements.  
- On Inner Cartons / boxes - place the UCC-128 label in the lower left-hand corner of the small 

side of the box. 
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Master Shipping Carton  -  Packing & Marking Requirements 
 
Packing List 
 
 A packing list must be included with each shipment of a purchase order.  The following information 

must always be on a packing list: 
1. CFF Purchase order number 
2. CFF Style (Item) number 
3. CFF Item description 
4. CFF Color and size 
5. Manufacturer's style number (if applicable) 
6. Total number of shipped & backordered units 

 5. Total case count 
 Attach a packing list to the outside of lead carton in the shipment in a pressure-sensitive plastic 

pouch.  Seal this lead carton with red tape so it can be easily identified. 
 The quantity per inner carton and per master carton must be standardized.  If total purchase order 

quantity results in the last carton containing an odd quantity, the carton number and quantity must be 
noted on the packing list and the carton. 

 Consult with the Inventory planner to modify the order quantity to determine case quantities before 
the goods are shipped. 

 
 
Case Size Requirements 
 
Cases should contain ONLY ONE SKU (style/color/size) whenever possible. 
Multiple purchase orders should never be mixed in a case.  
 
Multi-SKU cases: Some of our purchase orders are for small items such as jewelry and/or small 
quantities of multiple SKU’s.  Chasing Fireflies will waive the multi-SKU chargeback fees, given an 
agreement with the vendor has been reached prior to shipping. This approval must be given by our 
Vendor Compliance Manager and is done so on an individual purchase order basis.  In this situation the 
following packing guidelines must be followed:  
• •  
• Place a SKU sticker on each item .  
• Put each SKU in its own bag or inner box. 
• Tape the UCC128 for each SKU to the corresponding bag / inner box. 

• Minimum inner box size is  4”l x 4”w x 2”h 
• Label the outside of the Multi-SKU with a sticker indicating “Multi SKU Carton”  

 
All other instructions throughout this manual apply to multi-SKU master cases.  
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Cases must not exceed the size listed in this picture:  
 

 
** Minimum shipping case is 9” x 6” x 6” 
 
Each master carton must be a minimum of 200 lb. test bursting strength, 36 E.C.T.  or equivalent 
corrugated fiberboard carton, securely sealed and labeled. For heavy or bulky items, such as furniture, 
275 lb. test bursting strength corrugated is required. 
 
Case weights are not to exceed 50 lbs. and the maximum length should not exceed 40”, unless required 
for a single selling unit.    
 
Cases must be sealed with brown tamper-proof tape.  Having your vendor name printed on the tape is 
highly recommended to deter in-transit pilferage. 
 
The top and bottom must be sealed with three strips of tape on all exposed edges. 

 
Cases should not be overpacked (box breaks open in transit) or underpacked (crushed in transit). 
 
We prefer recyclable packaging materials.   Foam peanuts are not allowed.  
 
 
 
 
External Case Labeling (UCC-128 Labels)  
 • A unique 20 digit UCC-128 barcode case label is required on each case in a shipment.  

• Vendors creating their own UCC-128 carton content labels must have them approved prior to 
the first shipment. Email a copy of your completed label to:  VendorCompliance

 . Typical label size is 4”wide by 6”high and a minimum 10 pt universal font.  
@Chasing-

Fireflies.com
 • All information on the label below is required.  
 • The data needed to fill out the label will be on the purchase order you receive.  
 
 
 
 

mailto:VendorCompliance@Chasing-Fireflies.com�
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Ship From (vendor address)  
Vendor #  
Ship To  
Carrier Info (at time of shipping)  
Purchase Order #  
Chasing Fireflies Item #  
Vendor Item # (optional)  
Size (Chasing Fireflies)  
Color (Chasing Fireflies)  
Description (Chasing Fireflies)  
Case # of (determined at time of packing)  
Qty in Case (determined at time of packing)  
 
 • The unique 20 digit case number along with the label data must be entered in the Advance 
Shipment Notification (ASN)  on the purchase order lines, which must be created prior to shipping.  
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UCC-128 Case Label -  
 

 
UCC -128 Carton Labeling  
UCC-128 labels are printed from our Purchase Order VendorNet web application.  For assistance, 
contact our Vendor Compliance Manager at (206)574-4526 / VendorCompliance@Chasing-
Fireflies.com  
 

 
 
 
 

UCC-128 Case Label Placement for  Standard vs. Non-Standard (Large Item) Cases  
 

 
 
Standard Case Size – This diagram above shows the maximum dimensions for standard cases. This is 
the largest case size that can be lifted by our staff and fit on our racking.  
 
Non-Standard Case Size – If a case is larger than any of the dimensions listed above then the case is 
non-standard.  Non-Standard cases require approval from our Vendor Compliance Manager. 
 
Standard Case Labeling Guidelines  

• The UCC-128 Case Label must be placed on the smallest side of a case.  
o ** Find the smallest side by laying the case flat so that the height is the shortest it can 

be (disregard where the case opening is).  
• The UCC-128 label should be placed in the lower, left corner on this side of the case.  
• Place the label about one inch from the bottom left side of the case.  
• If the label is bigger than the smallest side, place the bar code portion of the label in the 

lower left and fold the remainder of the label over the top of the case.  
 
We must be able to scan the bar code on the UCC-128 label and see the label on our storage racking.  
Please ensure it is correctly positioned in the lower left corner. 
 
Non-Standard (large item) UCC Labeling  
 

mailto:VendorCompliance@Chasing-Fireflies.com�
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Label placement on  non-standard cases must allow for quick and efficient hand scanning. All UCC-128 
case labels must be placed, facing out, and only one label per case.  
 
Labels must be placed on the smallest end of a case in the lower, left hand corner. This enables us to 
maximize space in our warehouse. Please see below for a correctly labeled pallet of  non-standard sized 
cases. 

 
Non-Standard with Arrow Directions 
  
Safe handling of merchandise is top priority at our warehouse. Non-Standard sized cases with arrow 
directions (“this side up”, etc.) should have labels placed in a manner that corresponds to these 
directions.  
 
The UCC-128 case label must be placed on the lower left hand corner of the case, corresponding to the 
arrow being in correct vertical position.  
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Shipping Guidelines & Routing Instructions for Inbound Shipments  
 
Advanced Shipment Notification (ASN)  
• Chasing Fireflies requires a ASN for every purchase order.  Please refer to our 
vendor partner website (www.ccsginc.com/chasingfireflies.htm) on how to automatically create this from 
our purchase order VendorNet web application.  
 
ASN Instructions  
• In the Purchase Order VendorNet web application ( URL Here ), enter and print your UCC-128 
carton labels 
• When you add your shipment tracking number the ASN will automatically be sent for your 
shipment. 
• The ASN must be sent prior to scheduling the shipment to be picked up by the carrier. 
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Vendor Routing Guides 
  
Our North American and International Vendor Routing Guide links can be found on our Vendor Partnership Website by 
using this link:  www.ccsginc.com/chasingfireflies.htm 
 
 
 
 
 
 
Palletizing  
 1. The required pallet size is 48” long x 40” wide (1.22m long x 1m wide).  
 2. Maximum height of pallet 65” (1.65 meters) including cases and pallet.  
 3. Cases on the pallet must not overhang pallet length or width.  
 4. Use Four-way pallets.  
 5. A pallet label with the following information, must be on all 4 sides of EACH pallet:  
 • Ship to: Chasing Fireflies 
 • Ship From: Vendor Name  
 • Vendor Address  
 • Chasing Fireflies PO #  
 • PRO #  
 6. Place cases on pallet so all case labels face outward as shown below:  
 7. Cases of the same PO should be numbered “xx of xx” starting with “01 of xx”.  
 8. Corner bead protectors are required on all four corners. 
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Invoice Requirements 
 
On the date of shipment, the original invoice must be mailed or electronically transmitted to:   
  
CFF-AP@cornerstonebrands.com   (877)333-1049 
Chasing Fireflies  
Attn: Accounts Payable 
PO Box 1037 
West Chester, OH  45071-1037 
 
 Payment for merchandise received will be made only through receipt of proper documents. 

Terms commence from the later of the purchase order receipt date, the date of invoice receipt or 
the receipt of goods. 

 Include only one purchase order per invoice.  Multiple P.O.’s on an invoice will not be accepted. 
 Chasing Fireflies considers the purchase order a contract and will pay based on the cost on the 

confirmed purchase order. 
 Chasing Fireflies may accept over shipments of product at their discretion.   If the overage units 

are elected to be received, they will be accepted at 50% of the invoiced cost.   Units that are not 
accepted will be returned to the vendor at their cost. 

 No freight charges will be paid on any vendor invoice. 
 Vendor should be using Chasing Fireflies required freight companies and Chasing Fireflies will 

pay approved freight invoices directly to freight companies. 
 

 The invoice must include: 
A. Invoice number ( number must be unique) 
B. Invoice Date (date of shipment) 
C. Chasing Fireflies Purchase Order Number 
D. Payment Terms, as indicated on the P.O. 
E. Cost, Extended Cost and Total Amount of Invoice 
F. Total number of cartons included on this invoice 
G. Total units shipped on invoice 
H. Breakdown of Chasing Fireflies item number, description, color & size 

• Number of units per style 
• Unit Cost per style 
• Total Cost per style 
• Total Quantity of units shipped 
• Total Cost of invoice 

I. Ship-To Address as stated on the P.O. 
J. Name of Carrier and Pro Bill Number 
K. Tracking number (provided by carrier) 
L. Vendor company name, mailing address, phone number and email address 
M. Factor name, mailing address, phone number and email address (if applicable) 
 

 If invoice is payable to a factor, the invoice must be stamped showing the appropriate factor 
name and remit to address. 

 Chasing Fireflies does not pay invoices for sample products. 
 If there is a change to your remit-to address, it must be reflected on your invoice.   

We will only pay to the remit-to name and address on your invoice. 
 
By following the above guidelines, you help assure prompt payment of invoices. 
If you have questions, please contact the Accounts Payable Dept – (206)574-4568 

mailto:CFF-AP@cornerstonebrands.com�
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Sample Requirements: 
 
When a product has been chosen for inclusion in the catalog, the vendor will furnish Chasing Fireflies  
with samples as outlined below.  All samples are considered a cost of doing business and should be 
furnished and sent to Chasing Fireflies at the vendor’s expense.   All purchase orders are contingent 
upon Chasing Fireflies receiving a sample that is visually correct for fit, color and overall appearance in 
a size that is acceptable to Chasing Fireflies.  Vendor must provide full product information as requested 
on the Merchandise Product Fact Sheet (see Exhibit C). 
 
Photo Sample: This sample will be used for photography.  

It must reflect the correct color, size and trims. 
    
    Send Photo Samples to: 

Merchandise Sample Department 
     Chasing Fireflies 
     350 Midland Dr. 
     Seattle, WA   98188 
 
Chasing Fireflies owns the rights to the product photography/images created to generate sales for our 
catalogs and website.  Vendors cannot use them for their own purposes.
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Quality Assurance Program 
 
 
 
The Chasing Fireflies Customer Guarantee: 
Every product sold in the Chasing Fireflies®/Wishcraft®/Wishworks®  catalogs and on the website 
adheres to the following guarantee:  
 

Our Carefree Guarantee  
We've taken great care in selecting magical children's products that will  
(we hope) charm, surprise and delight. We love each and every one—and sincerely 
hope you will, too. If for any reason you aren't 100% pleased with any product you 
receive, you may return it within 60 days of the purchase date and we'll gladly 
refund the full cost of the item—no questions asked. 

 
 
 
Chasing Fireflies Merchandise Standards: 
Chasing Fireflies has chosen you as a vendor to uphold our customer guarantee by understanding and 
executing our rigorous standards. We are committed to offering high quality, unique products at 
excellent value to our customers. Chasing Fireflies only accepts first quality merchandise from our 
vendors.  Vendors must completely understand these requirements when they accept and confirm 
merchandise orders: 
 
 Quality:  

Vendors must make every possible effort to ensure the quality of all merchandise produced for 
Chasing Fireflies. Products are to meet the merchandiser’s specifications and match approved photo 
samples. Also, merchandise must meet all U.S. government regulations for health and safety and be 
compliant to CPSIA. 

 
 Packaging/Marking:  

All products must meet Chasing Fireflies’ minimum specifications as outlined in this Vendor 
Compliance Manual.  Any violations to our requirements which have not been approved by an 
inventory planner in advance will result in a charge back. 

 
 Delivery:   

Manufacturers must meet delivery dates specified upon the approved purchase order.  Late 
deliveries, which have not been approved by an inventory planner in advance, will result in a 
penalty.  If late items are kept by CF, the vendor will still be liable for all actual backorder costs 
incurred.   This penalty can include a discount, separate shipping fee, or refusal of the purchase order 
without liability for cost of goods. 
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Charge Backs 
  
Your role in our working relationship is to understand and execute our vendor guidelines before you accept 
orders. The inventory planner must approve any variation to these standards in advance of the shipment.  
Violations to our requirements will result in direct charge backs to you to offset additional costs to correctly 
package, label or dispose of unsatisfactory products. 
 
Charge Back Procedures/Fees: 
 All merchandise will be subject to our packaging and marking requirements. Any merchandise not 

conforming to our minimum standards will be candidates for a vendor charge back or a return to 
vendor.       

 Vendor credit memos will be prepared by the Distribution Center staff for all violations of packaging 
and marking requirements. Also, we will charge back for internal damage and vendor-related quality 
problems. Chasing Fireflies will provide photographs or documentation whenever possible. 

 Credit memos will automatically be sent to the Chasing Fireflies Accounting Department for 
processing. Copies will be sent to the inventory planners for approval.   

 Approved charge backs will be deducted from the next vendor invoice payment. 
 All infractions will be assessed the actual direct labor and material costs incurred by Chasing 

Fireflies.  
 
Chargebacks for Non-Compliance  
 
Warehouse non-compliance:  
Our warehouse requires the use of UCC-128 labels and ASN’s from all vendors.  
An ASN, Advanced Ship Notice, assists us in planning when shipments will arrive on our receiving dock.  This 
will reduce the number of inquires you will receive from our inventory planners on the status of the purchase 
order.  UCC-128 labels are one per carton and clearly identify the shipper and contents in each box.    The 
information on the UCC-128 must match the ASN summary information, as it is used in our receiving, invoice, 
and payment matching systems.  
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Following is a list of non-compliance reasons and chargeback costs:  
 

 
 
 
Transportation non-compliance:  
 
When Chasing Fireflies is paying for any portion of a shipment’s freight, the carrier selected must be determined 
using our current Routing Guide (see: www.ccsginc.com/ChasingFireflies.htm).  
Wrong carrier selection will result in a chargeback for the full amount of the freight.  
 
Domestic Shipping Approval Non-Compliance: Failure to obtain approval prior to shipping will result in non-
compliance chargeback fees and could lead to refusal of goods.  
 
Vendor Non-Compliance chargebacks (debit memos) are sent via email to our vendor PO contact. Whenever 
appropriate, the warehouse will take pictures to show the problem – these will be included with the debit memo. 
Chasing Fireflies finance department will deduct the debit amount from the vendor’s current or next invoice 
payment. Other arrangements will be made with “Letter of Credit” or “Wire” payment vendors.  
 
Our goal is to have ZERO non-compliance issues. Please contact our Vendor Relations Manager at  
(206)574-4526 or email VendorCompliance   if you need help or clarification.  @chasing-fireflies.com

mailto:VendorCompliance@chasing-fireflies.com�
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Receiving RTV / Rejected Merchandise Procedure: 
Any goods that fail inspection due to inferior quality, incorrect product, damages in transit due to 
packaging, or incorrect packaging or labeling will be subject to a vendor charge back. This may include 
a total replacement or credit for defective merchandise. We will charge you for the direct cost of labor 
incurred for 100% inspections.  Vendor will be notified within 10 business days from the purchase order 
audit or the actual scheduled receipt date, whichever date is later. 
 
If defective merchandise is shipped, Chasing Fireflies will contact the vendor for a RA# or voice 
authorization to return the goods.  
All Return To Vendor correspondence should be addressed to: RTV@chasing-fireflies.com 
Vendors will have ten (10) business days to respond if they want the product  
  a) returned at their expense (and issue a call tag) or  
  b) donated to a local charity.   
If the vendor doesn’t respond with a disposition within ten (10) business days, the product will be 
donated to a local charity and a credit memo will automatically be generated against the open 
invoice.   
Vendors are required to pay for the return freight. If replacement merchandise is sent, it must be shipped 
immediately and the vendor will pay for the shipping of this merchandise. 
 
Customer Returns RTV / Rejected Merchandise Procedure: 
Any goods returned from the Chasing Fireflies customer with vendor manufacturing defects will be 
consolidated monthly and follow the same procedures as a purchase order receiving defect. 
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Glossary   
 
 
 
AIRHOLE – a punch hole, flutter/butterfly vent or pinhole in a polybag to allow it to breathe. 
 
CF – abbreviation for Chasing Fireflies. 
 
CF STYLE # - five (5) numeric digits that represent the unique identifier for a product silhouette. 
 
CF COLOR CODE– three (3) characters representing CF’s color for the product (eg.  GRE = Green) 
 
CF SIZE CODE – variable length characters/numbers that represent a size scale (eg. S, M, L, XL or 12M, 2, 2T, 4, 6, 
8 10, 12) 
 
E.C.T. – Edge Crush Test.   A strength measurement for corrugated boxes, usually imprinted on the bottom of the 
box.   It indicates the amount of downward pressure a box can withstand before crushing. 
 

 
 
G.O.H. – Garment On Hanger 
 
HARDGOODS – products where their shape does not adjust to the object they are placed in.  Examples include toys, 
food/candy items, beauty care products and shoes. 
 
RA – Return Authorization from the vendor acknowledging the return of goods.  Authorization can take the form of a 
number, email or voice confirmation. 
 
RTV – Return To Vendor.  Merchandise that will be returned to the vendor.  
 
SOFTGOODS – apparel/fabric based products. 
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CHASING FIREFLIES  EXHIBIT A  
VENDOR AGREEMENT  
Acknowledgement Form   &  Contact Information 
 

Instructions:  Once you have completely reviewed the Chasing Fireflies Vendor Compliance Manual, 
please return this sheet, completed and signed below to: 
 

VendorCompliance@chasing-fireflies.com 
206.574.4561  (office) 
206.574.4503  (fax) 
 

 
 

In order to proceed with your product in the catalog production schedule, we must have this signed sheet 
back for our files within 5 business days. 
 

Thank you! 
 

 
Vendor Name:        
Vendor Address:       
         
         
 
Vendor Phone:       
Vendor Fax:        
Vendor Email:        
 
Sales Rep Name:       
Sales Rep Address:       
         
         
 
Sales Rep Phone:       
Sales Rep Email:       
 
 
 
I have received and read the Chasing Fireflies Vendor Compliance Manual.   
I agree to comply with the described terms and conditions. 
 
Signature:        
 
Print Name:        
 
Title:         
 
Date:         

mailto:VendorCompliance@chasing-fireflies.com�
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EXHIBIT B – Chasing Fireflies   Address & Contact List 
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EXHIBIT C – Merchandise Fact Sheet 
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EXHIBIT  D  - Certificate of Liability Insurance 
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Exhibit E – Example CPSIA - Lead Paint  Testing  Certificate 
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Exhibit F – How to Ship Packages On Chasing Fireflies Account 
 
 

Shipping a package to Chasing Fireflies 
 
Below outlines how to easily set up a shipping account with UPS online. 
 

1. Log onto www.UPS.com 
2. At the home page register for a user name and password—(*if you don’t already have 

one) 
3. If you do not have a shipper number, you will need to get one 

a. To open an account you can call 800-742-5877 or go to “Open a Shipping 
Account” 

4. Log in and click on  “Shipping” tab 
5. Click on “Create a Shipment” 
6. Fill in Ship to address:      

a. (Chasing Fireflies   8877 Union Center, West Chester, OH 45069) 
7. Fill in Shipper info as yourself;  * set up your account number here to save for future 
8. If necessary to schedule a pick up,  check the box 
9. Payment information 

Pull down to “Receiver” - this will allow you to bill Chasing Fireflies for this shipment 
10. Fill in all “Shipment information” such as service, package, weight, reference #, etc) 
11. Click “Ship Now” 
12. The next screen will ask for the receiver’s UPS shipper number  

** (use 60Y80W for Chasing Fireflies) 
13.  It will also ask for receiver’s postal code (45069) 
14.  Click “Next” 
15. This will create your label and your shipment will have been processed 
16. Print your label and tape it securely to the box 

 
If you have any questions, please call UPS technical support at 888-553-1118 or Customer 
Service at 800-PICKUPS. 
 
Chasing Fireflies    Freight Collect account number is 60Y80W 
 
 
 

http://www.ups.com/�
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Exhibit G – Purchase Order Example 
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	Introduction to Our Vendor Guide
	CPSC and CPSIA
	The Consumer Product Safety Improvement Act (CPSIA), which was enacted on August 14, 2008, imposes new requirements on a wide variety of products that are regulated by the U.S. Consumer Product Safety Commission (CPSC).
	Regulated Products
	• Refer to website for CPSC Regulated Products list (www.cpsc.gov/businfo/reg.html )
	General Conformity Certificate
	• Section 14(a)(1) of the Consumer Product Safety Act, as recently amended by the CPSIA, requires a General Certification of Conformity to be issued with respect to every product that is subject to any consumer product safety rule, ban, standard, or ...
	• The GCC is required for all import and domestic products subject to all applicable rules, bans,
	standards and regulations. Products without the required certificate cannot be imported or
	distributed in commerce in the United States.
	• The GCC requirement is immediately applicable to products manufactured on or after November 12, 2008.
	• ALL import & domestic vendors must meet the GCC requirement per the CPSC. The law applies to ALL applicable products and for ALL brands (National, Vendor, Market, No brands, etc.).
	• Refer to website for CPSIA GCC requirements information (www.cpsc.gov/about/cpsia/cpsia.html).
	LEAD: in Substrates and Surface Coatings
	• Lead in substrates and coatings: vendors must certify compliance to the 300ppm lead in substrates and 90 ppm lead in coatings.
	• Painted items must pass 16 CFR 1303 at 90 ppm.
	FOOD USE ITEMS
	• All food use items must be in compliance with FDA Standards and California Prop 65 standards for Lead and Cadmium limits.
	• Please provide test reports for the items.
	Children’s Products: Any product intended or marketed for children 12 years and under.
	Lead Content of substrate
	• As of 8/14/09, there is a 300 ppm limit for lead content in substrate materials of children’s
	products. Substrate is the material of which something is made, and to which surface coating may be applied. As of 8/14/11, the limit shall be 100 ppm if possible.
	• Fabric plain and dyed from natural and synthetic fibers is exempt from lead testing.
	• Printed fabric is not exempt, must be tested and conform to the limit.
	• Leather is not exempt, must be tested and conform to the limit.
	• Any metal button, zipper, bead or other embellishment must be tested and conform to the limit.
	Lead Paint
	• As of 8/14/09, the limit for lead in paint on children’s products, furniture and paint is set at 90 ppm.   This requires 3rd party testing and certification.
	• Any painted button, zipper, snap or other component with painted surface must conform.
	Apparel Flammability: 16 CFR 1610 (Applies to adult and children’s clothing)
	• Napped and lightweight (< 2.6 oz/sq yd) fabric must be tested and pass as a Class 1 fabric.
	• Plain surface fabric > 2.6 oz/sq yd is exempt from flammability testing, weight must be verified.
	• 100% or blends of: Wool, Nylon, Acrylic, Polyester are exempt from flammability testing,
	content must be verified
	Drawstrings: ASTM 1816
	• No drawstrings allowed on hood or neck of upper wear.
	• Drawstrings at waist of upper wear and bottoms: be tacked at center back; not longer than 3”
	protruding from channel when fully extended- no knots or toggles at ends.
	• Other ties: cannot be longer than 5” protruding from channel when fully extended.
	• Sashes: not longer than 14” measured from the point to be tied.
	Small Parts: 16 CFR 1502
	• Any article intended for use by children under 3 years must not be a small part or contain
	components that are small parts and present choking hazards.
	• Functional buttons are exempt but must be attached to pass the 15 lb pull test.
	• Decorative buttons, zipper pulls, embellishments must be attached to pass the 15 lb pull test.
	Toys
	• Any item that has “play value”: must be tested and pass to the ASTM F963 standard for:
	Mechanical Hazards, Flammability of Solids, Soluble Heavy Metals, Folding Mechanisms. European EN-71 testing or CE certifcation is not a substitute for ASTM F963 testing.
	• Toys-with magnets: Must be labeled with warning label specified in ASTM F963 and no hazardous magnets or magnetic components allowed in toys for up to 14 yrs.
	Jewelry
	• Must pass lead content limits for all components and findings as specified in 16 CFR 1303 and
	1500.230:300 ppm for children up to 12 years.
	Art Materials
	• Must be tested and pass the toxicity and lead standard of ASTM D4236. Provide testing results.
	Floor cushions/ bean bags with styrofoam beads
	• Beads must be enclosed in an inner liner. Seam strength of liner must pass the 15lb/10 sec test.
	Sleeping Bags
	• Must pass ASTM F1955-99 Flammability test.
	Tracking Labels for Children’s Products (effective 8/14/09)
	• Permanent distinguishing marks on a permanent label attached to children’s products and the
	packaging is required.
	• The labels must include: Manufacturer or private label name, Location of
	production (City, State/province),Date of production, Tracking Code :( batch, run #
	California Prop 65 Compliance:
	Lead content in Belts, Footwear, Wallets, Handbags (Adult product)
	• The lead limits required by the settlement have different implementation dates for manufacturing, selling, material type, and product type.
	• Commencing December 1, 2010, for wallets, handbags, purses, clutches and totes, and
	commencing August 1, 2011 for belts or footwear , Chasing Fireflies cannot purchase, import,
	manufacture or supply and Covered Product that will be sold to California consumers and which exceeds the following lead limits:
	o Paint or Surface Coatings on Accessible Components: 90 PPM;
	o Leather (including composited leather): 600 PPM; and, commencing December 1, 2011 for
	wallets, handbags, purses, clutches and totes, and commencing December 1, 2012 for
	belts or footwear, 300 PPM;
	o Polyvinyl Chloride (“PVC”) Accessible Components: 300 PPM; and commencing December
	1, 2011 for wallets, handbags, purses, clutches and totes, and commencing December 1, 2012 for   belts or footwear, 200 PPM
	o All other Accessible Components (excluding cubic zirconium, glass or rhinestones): 300 PPM.
	• Chasing Fireflies must have on file the testing results for lead content in all the products discussed above.
	• The tests all Vendors are required to provide are:
	o Paints and Surface Coatings on Components: 16 CFR 1303 Lead Content
	o Lead in Substrate materials: 16 CFR 1500.230 CPSIA 2008/EPA 3050,3051,3052
	Other Regulatory Labeling
	Several industries require labeling for various products. Please be sure that all mandatory labeling is on the product. We will inspect upon receipt of shipment. Following are a few of the labels we will be looking for:
	• ORM-D (Other Regulated Materials – Domestic)
	• Suffocation Warning Label
	• Small Parts Warning Label
	• FTC: Care, Content, Country of Origin Label
	California Prop 65 Compliance: Jewelry:  Lead, Cadmium, Phtalates
	As a Chasing Fireflies partner supplying goods that are covered under Prop 65, it is imperative that each of your products supplied to Chasing Fireflies comply with our Prop 65 compliance protocol. It is your responsibility to provide approved third-p...
	1. All manufacturers of jewelry must provide a certification of Proposition 65 compliance to
	Chasing Fireflies per California law. The certificate of compliance form must be completed and
	returned to Chasing Fireflies’s Quality Assurance Department. Please see attached for an example.
	2. Chasing Fireflies requires that all jewelry for adults not exceed cadmium levels above 300 ppm.  The requirements for children’s jewelry remain unchanged with a zero tolerance for cadmium.
	3. Chasing Fireflies requires that all jewelry for adults and children not exceed phthalate levels
	(DEHP, DBP, BBP) above 1000 ppm.
	*Children's Jewelry items containing < 40ppm lead must be labeled with the following warning
	statement:
	WARNING: CONTAINS LEAD. MAY BE HARMFUL IF EATEN OR CHEWED. MAY GENERATE DUST CONTAINING LEAD.
	Certificate of Compliance with California’s Metal-Containing Jewelry Law
	In addition to providing test reports evidencing compliance lead, cadmium and phthalates limits, all Jewelry and Watch items submitted to Chasing Fireflies QA must include a declaration of compliance with California law. This certificate must be on yo...
	[COMPANY LETTERHEAD]
	Certificate of Compliance with California’s Metal-Containing Jewelry Law
	We [NAME OF MANUFACTURER OR SUPPLIER] certify that the jewelry [PROVIDE COMPLETE
	DESCRIPTION OF THE JEWELRY REFERRED TO] does not contain a level of lead, cadmium or other materials that would prohibit the jewelry from being sold or offered for sale pursuant to Article 10.1.1, Chapter 6.5, Division 20, of the California Health and...
	COMPANY NAME: _____________________________
	ADDRESS:   _____________________________
	CERTIFIED BY:  _____________________________
	SIGNATURE:   _____________________________
	NAME:   _____________________________
	TITLE & DATE:  _____________________________ Purchase Order Guidelines
	8. Color-code / Size-code
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